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NURTURING INNOVATORS

RIARA SCHOOL OF BUSINESS
SEPTEMBER – DECEMBER 2024 TRIMESTER 
EXAMINATION FOR BACHELOR IN BUSINESS ADMINISTRATION
DAY PROGRAMME

RBA 204: PRINCIPLES OF BUSINESS INFORMATION SYSTEMS

DECEMBER 2024								TIME: 2 HOURS

GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. 
This is a closed book examination. Text book/Reference books/notes are not permitted. 

SPECIAL INSTRUCTIONS: 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s).
2. Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in answer booklet(s). 
4. Marks allocated to each question are shown at the end of the question. 
5. PLEASE start the answer to EACH question on a NEW PAGE. 
6. For the questions, write the number of the question on the answer booklet(s) in the order you answered them. 
7. Write your answers in paragraph form unless stated otherwise.
8. Keep your phone(s) SWITCHED OFF at the front of the examination room.
9. Keep ALL bags and caps at the front of the examination room and do not refer to any unauthorized material before or during the course of the examination.
10. You are only allowed to leave the examination room 30minutes to the end of the Examination.
QUESTION ONE: COMPULSORY (30 MARKS)
a) As a business professional, explain FOUR reasons to justify studying information systems and technology.							(8 Marks)
b) Explain the role of data management in a business enterprise.		(2 Marks)
c) Elucidate the difference between input and input devices and state TWO types of input.											(6 Marks)
d) Describe TWO main categorizations of information systems.		(4 Marks)
e) Distinguish between a file and a database.					(4 Marks)
f) Describe THREE forms of functional system requirements.			(6 Marks)

QUESTION TWO
a) State the main functions of each of the following computer hardware components.	
i. The Central Processing Unit (CPU)					(2 Marks)
ii. Random Access Memory (RAM)					(2 Marks)
b) Elaborate on the two primary classifications of RAM, and provide an example of a scenario in which each type is employed.					(6 Marks)
c) The CEO of your company has requested your assistance with her slow computer. Describe the process you would follow to diagnose and resolve the issue.	(10 Marks)

QUESTION THREE
a) Define the term bus and explain the main function of the system bus in a computer.											(4 Marks)
b) Computers may be grouped into special purpose and general purpose computers. Citing an example for each, explain the difference between the two.		(6 Marks)
c) [bookmark: _GoBack]With the help of a diagram, discuss the connection between the firm, Information technology, and business capabilities. 					(10 Marks)

QUESTION FOUR
a) Discuss how the use of information systems in business has evolved over the years.											(6 Marks)
b) Explain how e-business is used to support business functions.		(8 Marks)
c) Discuss how the following are eliminated when using the database approach to data management:
i. Program-data dependency						(3 Marks)
ii. Limited data sharing							(3 Marks)
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