[bookmark: _GoBack][image: Description: Description: C:\Users\Administrator.CMPRUICT010\Desktop\RU_LOGO_PNG.jpg]
UNIVERSITY EXAMINATIONS
EXAMINATION FOR SEPTEMBER/DECEMBER 2023/2024 FOR BACHELOR OF SCIENCE IN COMPUTER SCIENCE AND BACHELOR OF BUSINESS INFORMATION TECHNOLOGY
COURSE CODE: RCS 317     COURSE UNIT: SOCIAL COMPUTING
DATE   _____________	TIME: 2 HOURS
GENERAL INSTRUCTIONS:	
Students are NOT permitted to write on the examination question paper during examination time.
This is a closed book examination. Text book/Reference books/notes are not permitted. 

SPECIAL INSTRUCTIONS:	 
This examination paper consists Questions in Section A followed by section B.
Answer Question 1 and any Other Two questions.
QUESTIONS in ALL Sections should be answered in answer booklet(s).  

1. PLEASE start the answer to EACH question on a NEW PAGE. 
2. Keep your phone(s) switched off at the front of the examination room.
3. Keep ALL bags and caps at the front of the examination room and DO NOT refer to ANY unauthorized material during the course of the examination.
4. ALWAYS show your working.
5. Marks indicated in parenthesis i.e. ( ) will be awarded for clear and logical answers.
6. Write your REGISTRATION No. clearly on the answer booklet(s).
7. For the Questions, write the number of the question on the answer booklet cover page in the order you answered them.  
8. DO NOT use your PHONE as a CALCULATOR.
9. YOU are ONLY ALLOWED to leave the exam room 1 hour to the end of the Exam.
10. DO NOT write on the QUESTION PAPER. Use the back of your BOOKLET for any calculations or rough work.


QUESTION 1 [ MARKS]
a) Define the following terms as used in social computing.
i) Social Computing.                                                                     [2Marks]
ii) Socio-Technical Gap.                                                                [2Marks]
b) There are many concepts to think about community, each of which provides different insights into the process of community engagement. Discuss FOUR of these concepts. [10Marks]  
 
c) As people increasingly conduct business and live their lives online, more and more criminals are leveraging the internet to steal. With advancements in cybersecurity, the development of best practices, security awareness programs, greater regulation and cooperation between businesses and government to tackle the issue, you might expect cybercriminals to be feeling the pressure.
However, despite a growing awareness of the threat of cybercrime, organizations and individuals continue to lose ever greater sums. Evaluate FOUR reasons Why cybercrime is still growing, and how criminals are succeeding.                                                                                    [8Marks]
d)Describe FOUR forms of antisocial behavior that common on online platforms.  [8Marks]

QUESTION 2 [ MARKS]
a) Discuss FOUR Types of Social Media and clearly show how they are used. [8Marks]
b) Describe any THREE applications of the network theory.                              [6Marks]
c) Discuss some Measures of Power & Prestige.                                                 [6Marks]

QUESTION 3 [ MARKS]
a) Explain FOUR characteristics of social media.                                              [8Marks]
b) Explore FOUR reasons as to why communities in social media exist.           [8Marks] 
c) Identify any FOUR forms of crimes that can be performed using computational devices.   .                                                                                                                         [4Marks]



QUESTION  4 [ MARKS]
a) Evaluate FOUR measures that can be used to prevent the occurrence of anti-social behavior in online platforms.                                                                    [8Marks]
b) A user wants to backup data, but doesn’t have the required amount of computational resources/storage capacity. Discuss Where a user can to get these resources. [8Marks]                                                   
c) List some of the incentives people may have for joining social media.  [4Marks]    

QUESTION 5 [ MARKS]
a) Discuss FOUR methods that can be used to fight trolling behavior in online platforms.                                                                                                   [8Marks]
b) Describe the six big ideas behind web 2.0.                                                 [6Marks]
c) Even with the increase use of social media we have a large population that is still not on the social media. Explain THREE barriers to the use of social media.      [6Marks]                                                                                  
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