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JANUARY-APRIL 2026 TRIMESTER

SCHOOL OF COMMUNICATION AND MULTIMEDIA JOURNALISM

EXAMINATION FOR DEGREE PROGRAMME

DAY PROGRAMME

RBCJ 7325: MASS COMMUNICATION THEORY

DATE:13th APRIL 2026						TIME: 2 HOURS
GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. 
This is an OPEN BOOK examination. Textbook/Reference books/notes are permitted. Phones, tablets, computers and any other digital materials are not allowed.

SPECIAL INSTRUCTIONS: 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s).
2. Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in answer booklet(s). 
4. Marks allocated to each question are shown at the end of the question. 
5. PLEASE start the answer to EACH question on a NEW PAGE. 
6. For the questions, write the number of the question on the answer booklet(s) in the order you answered them. 
7. Write your answers in paragraph form unless stated otherwise.
8. Keep your phone(s) SWITCHED OFF at the front of the examination room.
9. Keep ALL bags and caps at the front of the examination room and do not refer to any unauthorized material before or during the course of the examination.
10. You are only allowed to leave the examination room 30minutes to the end of the Examination.


QUESTION ONE (COMPULSORY - 30 MARKS)
Use this information to respond to questions 1 (A) and 1 (B).
The rise of citizen journalism and AI-driven news has disrupted the traditional media landscape. While information is more accessible, the spread of fake news and the erosion of editorial gatekeeping have called into question the media's ability to function as a watchdog.
QUESTION ONE A
Using the Social Responsibility Theory, evaluate whether digital media should be held to the same ethical standards as traditional Fourth Estate media organisations. Support your argument with three specific examples of modern media challenges. 		(15 Marks)
QUESTION ONE B
a) Propose a NEW Digital Era normative theory that addresses the challenges of globalisation and the transition to digital media.				 (5 Marks) 

b) Using your proposed theory from (i) above, demonstrate with two specific examples drawn from the 2026 Kenyan or global media landscape how it addresses limitations that the Libertarian Theory fails to resolve. 					(10 Marks)

QUESTION TWO (15 MARKS)
Use this statement to respond to questions  a) and b) below:
Identify a specific social media trend that emerged or gained traction in Kenya or globally between 2023 and 2026. Analyse this trend through the lenses of both the Semiotic Tradition and the Socio-Psychological Tradition.
a) In two points, explain how the signs used in the trend you have identified convey cultural ideology, drawing on semiotic concepts such as signifier, signified, and connotation.						 (6 Marks)
b) Using the Socio-Psychological Tradition, analyse the impact of the identified trend on individual behaviour or communication patterns, with reference to at least one relevant theorist. 						(9 Marks)

QUESTION THREE (15 MARKS)
Use this statement to respond to questions  a) and b) below:
Name a popular modern film, television series, or program of your choice and analyse it using Marxist and Feminist frameworks.
a) Evaluate how the content reinforces or challenges existing economic power structures (Marxism) and gender roles (Feminism). 					(9 Marks)

b) Explain how the media text you have chosen facilitates or resists the deconstruction of postcolonial identities, citing specific scenes, characters, or narrative elements to support your argument. 								(6 Marks)
QUESTION FOUR (15 MARKS)
Use this statement to respond to questions  a) and b) below:
Consider the phenomenon of binge-watching highly violent or polarised political content on streaming platforms.
a) Explain one media effects theory, evaluating its ability to predict the long-term effects of this binge-watching behaviour on an audience’s perception of the real world. 								(6 Marks)

b) Evaluate a second theory that explains the motivations of an active audience that continues to consume such content despite awareness of its potential negative cognitive load. 						(9 Marks)
QUESTION FIVE (15 MARKS)
Apply Standpoint Theory or Muted Group Theory to propose three structural changes that would allow marginalised voices within the organisation to be heard more effectively. 
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