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DEPARTMENT OF COMMUNICATION AND MULTIMEDIA JOURNALISM

DECEMBER EXAMINATIONS 2021
RFC 101: COMMUNICATION AND WRITING SKILLS
DATE: 29TH NOVEMBER 2021: TIME: 9.00-11.00 AM
____________________________________________________________________________

INSTRUCTIONS:

1. This is an online and timed exam.

2. Ensure that you have an alternative source of power and internet.

3. Any form of cheating will be penalised.

4. Ensure that you contextualise your answers through use of practical examples.

5. In case of any hitches, contact the lecturer or the ICT office immediately either through email or a phone call. The ICT contact is as follows:

 ict@riarauniversity.ac.ke
0703038370

_____________________________________________________________________

QUESTION ONE

Write an essay on any topic of choice. 
Ensure it has all the necessary parts; 

i. Introduction and Thesis statement   (2 marks)
ii. Four body paragraphs (12 marks)
iii. A conclusion  (2 marks)
iv. Relevant in-text citations and references.  (4 marks)
SECTION B (40 marks) 

ANSWER ANY TWO QUESTIONS
QUESTIONS TWO

Assuming you have completed your studies at Riara University. Using FIVE examples, discuss how good communication skills can stand you in good stead while searching for a job.     (20 marks)
QUESTION THREE
Explain FIVE ethical considerations you would need to observe when communicating online. (20 marks)

QUESTION FOUR
Define intercultural communication and explain FIVE ways verbal and non-verbal messages can interfere with communication between cultures. Give examples of each. (20 marks)
QUESTION FIVE
Identify the elements present in all human communication. Define them and discuss their relationship to one another.  (20 marks)
QUESTION SIX
a. Citing FIVE examples, explain the importance of listening in communication.   (10 marks)

b. State THREE barriers to effective listening and ways to overcome the barriers.    (10 marks)

End of Exam
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