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UNIVERSITY EXAMINATIONS
EXAMINATION FOR SEPTEMBER/DECEMBER 2023/2024 FOR BACHELOR OF SCIENCE IN BUSINESS INFORMATION TECHNOLOGY
RCS 438: E-COMMERCE
DATE:  27TH DECEMBER, 2023.	TIME: 2 HOURS
GENERAL INSTRUCTIONS:	
Students are NOT permitted to write on the examination paper during examination time.
This is a closed book examination. Text book/Reference books/notes are not permitted. 
SPECIAL INSTRUCTIONS:	 
This examination paper consists Questions in Section A followed by section B.
Answer Question 1 and any Other Two questions.
QUESTIONS in ALL Sections should be answered in answer booklet(s).  
1. PLEASE start the answer to EACH question on a NEW PAGE. 
2. Keep your phone(s) switched off at the front of the examination room.
3. Keep ALL bags and caps at the front of the examination room and DO NOT refer to ANY unauthorized material before or during the course of the examination.
4. ALWAYS show your working.
5. Marks indicated in parenthesis i.e. ( ) will be awarded for clear and logical answers.
6. Write your REGISTRATION No. clearly on the answer booklet(s).
7. For the Questions, write the number of the question on the answer booklet(s) in the order you answered them.  
8. DO NOT use your PHONE as a CALCULATOR.
9. YOU are ONLY ALLOWED to leave the exam room 30minutes to the end of the Exam.
10. DO NOT write on the QUESTION PAPER. Use the back of your BOOKLET for any calculations or rough work.


SECTION A - Compulsory
QUESTION ONE (30 Marks)
a) Internet connectivity has enabled E-Commerce adoption and transition to online businesses.
i) Describe key elements of adoption and transition strategy.                          (5 marks)
ii) Outline relevant regulations.                                                                          (3 marks)
iii) Make and justify some estimates of the size and cost for its implementation.
                                                                                                                        (3 marks)

b) Define:                                                                                                                  (2 marks)
i) Cybercrime
ii) Shill Bidding
	
c) Describe the following in the context of computer networks.                            (3 marks)
i. TCP
ii. Physical Topology
iii. Network Throughput

d) Differentiate:                                                                                                        (6 marks)
i) Supply Chain and Value Chain
ii) Pure E-commerce and Partial E-commerce
iii) Subject-matter jurisdiction and Personal jurisdiction


e) List the importance of Value Added Networks (VANs) as used in online business strategies.                                                                                                             (3 marks)

f) Discuss the five primary activities in Porter’s value chain as used in E-commerce.                                         
                                                                                                                              (5 marks)

SECTION B - Answer ANY other TWO questions
QUESTION TWO (15 Marks)
a) Define:                                                                                                                  (3 marks)
i) Shopping Cart
ii) Phishing E-mails
iii)  “Just-in-time” production process concept.

b) List three benefits of Online Auctions.                                                                (3 marks)
c) Describe any two advantages of electronic catalogs.                                           (2 marks)
d) Explain the potential benefits of cloud computing in E-commerce.                    (3 marks)

e) Differentiate between:                                                                                         (4 marks)
i. B2B and B2C E-commerce
ii. Debit Card and Credit Card

QUESTION THREE (15 Marks)
a) Define:                                                                                                                        (2 marks)
i) Virtual Enterprise
ii) Digital Certificate

b) Describe the role of intelligence agents in electronic commerce.                             (2 marks)

c) Differentiate between:                                                                                                (4 marks)
i) CSS and JavaScript
ii) Hacking and Ethical Hacking

d) Explain three legal and international issues affecting E-Commerce.                        (3 marks)

e) List any two risks associated with Electronic Payment Systems.                             (2 marks)

f) Discuss the benefits of using E-Commerce in Small and Medium-sized Enterprises (SMEs).                                                                                                                                   
                                                                                                                                          (2 marks)

QUESTION FOUR (15 Marks)
a) Define:                                                                                                                        (2 marks)
i. Revenue Model
ii. Value Proposition

b) Differentiate between:                                                                                                (6 marks)
i. Copyright and Intellectual Property
ii. Virtual Auction and Reverse Auction
iii. Competitive Environment and Competitive Advantage

c) Identify three environmental elements that can affect E-business.                            (3 marks)

d) Compare traditional business with electronic commerce in a grocery shops that sells food items.                                                                                                                          (2 marks)

e) Discuss various challenges in E-commerce.                                                              (2 marks)
									                             						
QUESTION FIVE (15 Marks)

a) Define:                                                                                                                         (4 marks)
i) Market Research
ii) Revenue Strategy
iii) Virtual Community
iv) Degaussing as used in disposing Ecommerce data in storage media.
b) List some of the skills you will need to effectively participate in E-commerce or E-business.
                                                                                                                                          (2 marks)

c) Differentiate between:                                                                                                  (2 marks)
i) Online Banking and Online Shopping
ii) Ethical and Political issues in E-commerce

f) Explain the importance of Cryptography in E-commerce transactions?                   (2 marks)	
g) Discuss the SWOT business analysis when considering E-commerce of Shoes selling shop.
                                                                                                                                    (4 marks)
h) [bookmark: _GoBack]Describe one type of revenue model.                                                                          (1 mark)
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