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DEPARTMENT OF COMMUNICATION AND MULTIMEDIA JOURNALISM
JANUARY-APRIL TRIMESTER EXAMINATIONS 2026
EXAMINATION FOR DEGREE
RIARA BACHELOR FOUNDATION COURSE
RBFC 7111: COMMUNICATION AND WRITING SKILLS
DEGREE CLASS: DAY PROGRAMME
DATE: 8TH APRIL 2026							TIME: 2HOURS
GENERAL INSTRUCTIONS:
Students are NOT permitted to write on the examination paper during reading time.
This is a closed book examination. Text book/Reference books/notes are not permitted.
SPECIAL INSTRUCTIONS 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s). 
2. Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in answer booklet(s) 
4. PLEASE start the answer to EACH question on a NEW PAGE.
5. For the questions, write the number of the question on the answer booklet(s) in the order you answered.
6. Write on both sides of each leaf and indicate number of each question at the top of each page.
7. Write the answers in a paragraph form unless stated otherwise. 
8. Marks allocated to each question are shown at the end of the question. 
9. All rough work must be done on the answer booklet and crossed through!
10. Use supplementary pages only when you have exhausted those in this book
11. Fasten the supplementary pages to the inside back cover of this booklet
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[bookmark: _GoBack]SECTION A (COMPULSORY 30 MARKS)
Question One: Answer all parts (30 Marks)
A. Multiple Choice
i. Which of the following is NOT considered a mode of communication? 													(1 mark)
A. Verbal
B. Non-verbal
C. Structural
D. Visual
ii. The type of communication that occurs when a manager gives a presentation to all employees in a large hall is best classified as:				(1 mark)
A. Small group communication
B. Public communication
C. Mass communication
D. Intrapersonal communication
iii. In the Shannon-Weaver model, what term is used for anything that distorts or interferes with the message?								(1 mark)
A. Feedback
B. Channel
C. Noise
D. Field of experience
iv. In Aristotle’s model of communication, which element receives the least attention? 											(1 mark)
A. Speaker
B. Speech
C. Audience feedback
D. Occasion

v. Which of the following is a key principle of ethical communication?													(1 mark)
A. Using complex vocabulary to impress the audience
B. Truthfulness and accuracy
C. Avoiding all forms of disagreement
D. Prioritizing speed over correctness
vi. Copying large parts of an article and submitting them as your own work without citation is an example of:								(1 mark)
A. Netiquette violation
B. Confirmation bias
C. Plagiarism
D. Misinformation
vii. The rapid sharing of false or misleading content on social media is commonly referred to as:										(1 mark)
A. Virality
B. Echo chamber
C. Disinformation / Misinformation
D. Netiquette
viii. A major ethical concern when educational institutions use AI for grading or admissions is: 										(1 mark)
A. AI always produces perfectly unbiased results
B. Potential reproduction of historical biases in training data
C. AI completely replaces the need for teachers
D. AI never requires any data from students
ix. Posting someone’s private chat screenshot on social media without permission mainly violates: 									(1 mark)
A. Truthfulness
B. Netiquette/privacy norms
C. Fairness in reporting
D. Chronemics
x. Excessive use of ALL CAPS in professional emails is generally considered poor: 												(1 mark)
A. Proxemics
B. Netiquette
C. Paralinguistics
D. Chronemics
B. State two differences between linear models and transactional models of communication. 											(4 marks)
C. Name three common forms/elements of non-verbal communication. 													(3 marks)
D. Define organizational communication and name two common channels/tools used for it inside a company. 																				(3 marks)
E. Briefly explain two differences between misinformation and disinformation. 												(4 marks)
F. Explain three barriers to effective communication and suggest one practical way of overcoming each barrier. 							(6 marks)

SECTION B - CHOOSE ANY TWO QUESTIONS (20 MARKS)
Question Two: (10 Marks)
a) Evaluate five functions of effective listening skills in building relationships in academic and professional interactions. 																			(5 Marks)
b) In (a) above Justify your position with two reasoned arguments and describe how poor listening might affect others emotionally or socially. 															(5 Marks) 
Question three: (10 Marks)
Using examples, explain five practical strategies a communicator in a diverse Kenyan workplace could use to overcome cultural barriers and promote mutual understanding. 																											(10 Marks)
Question Four: (10 Marks)
Assess five challenges associated with the use of new media in communication. 																											(10 Marks)
Question Five: (10 Marks)
Evaluate five behaviors that violate netiquette in an online group discussion. 																											(10 Marks)
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