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DEPARTMENT OF COMMUNICATION AND MULTIMEDIA JOURNALISM
NURTURING INNOVATORS
MAY-AUGUST 2023 TRIMESTER 
EXAMINATION FOR RIARA FOUNDATION COURSE
DAY PROGRAMME (DIPLOMA)
RFC 101: COMMUNICATION AND WRITING SKILLS
DATE: 2ND AUGUST 2023							TIME: 2HOURS

GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. 
This is a closed book examination. Text book/Reference books/notes are not permitted. 

SPECIAL INSTRUCTIONS 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s). 
2. Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in answer booklet(s) 
4. PLEASE start the answer to EACH question on a NEW PAGE.
5. For the questions, write the number of the question on the answer booklet(s) in the order you answered.
6. Write on both sides of each leaf and indicate the number of each question at the top of each page.
7. Write the answers in a paragraph form unless stated otherwise. 
8. Marks allocated to each question are shown at the end of the question. 
9. All rough work must be done on the answer booklet and crossed through!
10. Use supplementary pages only when you have exhausted those in this book.
11. Fasten the supplementary pages to the inside back cover of this booklet.




Question One (Compulsory 20 Marks)
a) Define communication 							(2 marks).
b) A lecturer is teaching a group of 40 students on the value of friendships and relationships in a sociology class. Time and again she will pause to ask questions. The class is enthusiastic, and many respond to her questions. However, there are some who disagree with her points and intensely argue out their positions. In her response, the teacher agrees with some points while disagrees with others. However, the debates are so heated that they degenerate into personal accusations and counteraccusations. Clearly, the teacher has lost control of the debate and is forced to hastily conclude her class by writing a question on the board that students are expected to complete for homework. The students copy the question down and class is over. The students then wish the teacher well and say their goodbyes.
(i) Explain the type of communication in the context above 		(4 marks) 
(ii) Describe with evidence at least 5 elements of the communication process in the above scenario 							(10 marks)
(iii) From the context, critically evaluate whether successful communication took place 
(4 marks).
Question Two (10 Marks)
a) Define plagiarism 								(2 marks)
b) Explain 4 ways you can avoid plagiarism in academic writing 		(8 marks)

Question Three (10 Marks)
You are the officer in charge of purchasing in your company. You had ordered for 40 branded T-shirts. However, the 30 pieces delivered do not match your order. Write a letter of complaint 												(10 marks)
Question Four (10 Marks)
a) Explain 4 benefits of effective listening 					(4 marks).
b) Explain the strategies that can be applied to overcome the following barriers to communication 								(6 marks)
(i) Use of jargon
(ii) Difference in perception
(iii) Information overload
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Question Five (10 Marks)
Using local examples, discuss one legal and one ethical issue professional communicators ought to observe in their writing 								(10 marks)
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