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UNIVERSITY EXAMINATIONS
EXAMINATION FOR JANUARY/APRIL 2024/2025 FOR BACHELOR OF SCIENCE   COMPUTER SCIENCE/BACHELOR OF BUSINESS IN INFORMATION TECHNOLOGY
RCS401: MANAGEMENT INFORMATION SYSTEM

DATE: 17TH APRIL 2025	TIME: 2 HOURS
GENERAL INSTRUCTIONS:	
Students are NOT permitted to write on the examination paper during examination period.
This is a closed book examination. Text book/Reference books/notes are not permitted. 
SPECIAL INSTRUCTIONS:	 
This examination paper consists Questions in Section A followed by section B.
Answer Question 1 and any Other Two questions.
QUESTIONS in ALL Sections should be answered in answer booklet(s).  
1. PLEASE start the answer to EACH question on a NEW PAGE. 
2. Keep your phone(s) switched off at the front of the examination room.
3. Keep ALL bags and caps at the front of the examination room and DO NOT refer to ANY unauthorized material before or during the course of the examination.
4. ALWAYS show your working.
5. Marks indicated in parenthesis i.e. ( ) will be awarded for clear and logical answers.
6. Write your REGISTRATION No. clearly on the answer booklet(s).
7. For the Questions, write the number of the question on the answer booklet(s) in the order you answered them.
8. DO NOT use your PHONE as a CALCULATOR.
9. YOU are ONLY ALLOWED to leave the exam room 30minutes to the end of the Exam.
10. DO NOT write on the QUESTION PAPER. Use the back of your BOOKLET for any calculations or rough work.



SECTION A (Compulsory)
Question One (30marks)
a) Explain why as an organization it is important to pay attention to political issues of a country and how this influence the feedback of an information system used in an organization.								(5marks)
b) Many organizations acknowledge the significance of having an Information systems and have used them.Yet some of them have closed down their institutions despite using them. Describe five factors that may have caused this to happen.										(10marks)
c) You have just finished school and want to start up a new company, what type of information system would you implement first? Justify your answer.
									(5marks)
d) Discuss a company of your own choice and analyze how it uses a Customer Relationship Management system to improve customer relationships.
											(5marks)
e) Explain with an example how  customer relationship management systems and Supply chain management systems work together to improve customer satisfaction.							 		(5marks)
SECTION B (ANSWER ANY TWO QUESTIONS EACH-15 MARKS)
Question Two (15marks)
a) Explain five challenges businesses face in adopting emerging technologies like AI and blockchain.							(10marks)
b) Describe how social engineering can be used in cyberattacks. Provide a real-world example.								(5marks)

Question Three (15marks)
a) Imagine you have just launched an online store, what e-commerce model would you choose and why.							(5marks)
b) Compare the five benefits and five challenges of operating a physical store versus an e-commerce platform						(10marks)  
Question Four (15marks)
a) Compare the five advantages and five disadvantages of using cloud-based storage versus on-premise data storage for a business.			(10marks) 
b) State and explain five challenges that may arise as a result of implementing a database that has adapted poor design principles.			(5marks)
[bookmark: _GoBack]Question Five (15marks)
a) Changes in the economics of information  have created the conditions for entirely new business models to appear, while destroying older business models and the internet has contributed towards this change.Describe four e-commerce revenue models that can be used.						(8marks)

b) Supply chain management systems are important in the critical running of a huge organization. Describe the difference between pull-based model and Push-based model. What are the benefits of using push-based model as opposed to push-based model.									(7marks)
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