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DEPARTMENT OF COMMUNICATION AND MULTIMEDIA JOURNALISM
SEPTEMBER-DECEMBER 2025 TRIMESTER 
EXAMINATION FOR DIPLOMA (DAY PROGRAMME)
RIARA FOUNDATION COURSE
RDFC 6111: COMMUNICATION SKILLS

DATE: 9TH DECEMBERF 2025					
TIME: 2 HOURS
GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. 
This is a closed book examination. Text book/Reference books/notes are not permitted. 

SPECIAL INSTRUCTIONS: 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s).
2. Answer Question One and ANY other THREE questions.
3. Questions in all sections should be answered in answer booklet(s). 
4. Marks allocated to each question are shown at the end of the question. 
5. PLEASE start the answer to EACH question on a NEW PAGE. 
6. For the questions, write the number of the question on the answer booklet(s) in the order you answered them. 
7. Write your answers in paragraph form unless stated otherwise.
8. Keep your phone(s) SWITCHED OFF at the front of the examination room.
9. Keep ALL bags and caps at the front of the examination room and do not refer to any unauthorized material before or during the course of the examination.
10. You are only allowed to leave the examination room 30minutes to the end of the Examination.
SECTION A
QUESTION ONE (COMPULSORY 20 MARKS)
You are in a group discussion in class. Everyone has been asked to contribute ideas for a project on reducing plastic waste in the school. Some students speak too softly, while others interrupt. One student does not understand the topic well and gives unrelated answers. The teacher attempts to help the group communicate more effectively.
a) Analyze four barriers to effective communication that appear in this case. (8 marks)
b) Identify and explain three types of communication taking place in this situation. (6 marks)
c) Propose three strategies the teacher could use to improve the discussion. (6 marks)
[bookmark: _GoBack]SECTION B- PICK ANY THREE (EACH 10 MARKS)
QUESTION TWO
a) Define non-verbal communication. (2 marks)
b) Demonstrate three uses of non-verbal communication in everyday life, providing an example for each. (6 marks)
c) Critique why non-verbal communication is important in public speaking? (2 marks)
QUESTION THREE
You are writing an application letter for an internship at a local media company.
a) List four parts of a formal application letter. (4 marks)
b) Compose a short sample paragraph that could be included in the body of an application letter. (6 marks)



QUESTION FOUR
a) Defend or refute the statement that hearing is the same as listening. (4 marks)
b) Describe three ways students can become better listeners during lectures. (6 marks)
QUESTION FIVE
a) Define a communication model. (2 marks)
b) Develop a scenario that illustrates the Shannon-Weaver model using the example of ordering food at a restaurant. (8 marks)
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