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GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. 
This is a closed book examination. Text book/Reference books/notes are not permitted. 
 SPECIAL INSTRUCTIONS 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s). 
2. Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in answer booklet(s) 
4. PLEASE start the answer to EACH question on a NEW PAGE.
5. For the questions, write the number of the question on the answer booklet(s) in the order you answered.
6. Write on both sides of each leaf and indicate number of each question at the top of each page.
7. Write the answers in a paragraph form unless stated otherwise. 
8. Marks allocated to each question are shown at the end of the question. 
9. All rough work must be done on the answer booklet and crossed through!
10. Use supplementary pages only when you have exhausted those in this book
11. Fasten the supplementary pages to the inside back cover of this booklet
QUESTION ONE (COMPULSORY – 30 MARKS)
1. What is the first step when selecting a research topic?

a) Brainstorming ideas
b) Formulating a thesis statement
c) Defining a focused research question
d) Reading related literature

2. What should you ensure when choosing a research topic?

a) The topic should be very broad
b) There should be minimal available literature
c) The topic should enable reading and understanding of literature
d) The topic should be vague and flexible

3. Why is it important to choose a manageable research topic?

a) To ensure it is aligned with societal norms
b) To fit within the scope of the assignment, available time, and resources
c) To explore an entirely new field of study
d) To make it as broad as possible

4. Which of the following is crucial when selecting a research topic?

a) There should be no existing research
b) There should be enough scholarly resources available
c) The topic should be too niche to find literature
d) It should only focus on a single research question

5. What does the process of brainstorming help with?

a) Narrowing down a topic
b) Generating a wide range of ideas related to a general area of interest
c) Formulating a final thesis statement
d) Reviewing existing research

6. What is a key benefit of making a list of keywords during research?

a) To increase the complexity of the search process
b) To help in finding and organizing relevant articles
c) To reduce the number of articles found
d) To create new research questions

7. What is the purpose of being flexible when selecting a research topic?

a) To change the research question frequently
b) To adjust based on new insights and available data
c) To avoid formulating a focused question
d) To discard any topic if results are unsatisfactory

8. What should a focused research question do?

a) Be very general and broad
b) Provide a direction for the research and be specific
c) Address every possible aspect of the topic
d) Avoid addressing a specific issue

9. Which of the following is an example of a focused research question?

a) "What is marketing?"
b) "How do social media advertisements influence consumer behavior in the fashion industry?"
c) "What are the factors influencing brand loyalty?"
d) "What is consumer behavior?"

10. What is the next step after defining a focused research question?

a) Collecting data
b) Conducting thorough research and reading more on the topic
c) Formulating a conclusion
d) Writing the final report

11. Why is formulating a thesis statement important?

a) To provide a summary of all the literature read
b) To give a clear direction and claim to be proven throughout the research
c) To broaden the topic significantly
d) To introduce the methodology

12. What is the best way to ensure a topic is manageable?

a) Choose a topic that can be answered quickly with simple data
b) Ensure the topic is too broad to cover in detail
c) Make sure there is a balance between the available resources and research goals
d) Focus only on qualitative research

13. Which of the following best describes a good thesis statement?

a) Vague and open-ended
b) Simple and factual
c) Specific, arguable, and guiding the research
d) Focusing on the methodology

14. When should you review the available literature on your topic?

a) After formulating a final thesis statement
b) Before brainstorming ideas
c) During the initial stages to refine your research question and topic
d) Only after gathering data

15. What is a common mistake when choosing a research topic?

a) Choosing a topic with too little available information
b) Narrowing the topic too much
c) Focusing only on primary sources
d) Ensuring the topic is widely studied

16. How does making a list of keywords help the research process?

a) It decreases the number of articles available
b) It helps locate relevant sources and refine the focus of the research
c) It replaces the need for a thesis statement
d) It simplifies the conclusion process

17. What is the role of flexibility in refining a research topic?

a) Flexibility is irrelevant
b) Flexibility allows for refining the topic and focusing on a more relevant research question
c) It means changing the topic entirely after every new finding
d) It makes the research topic vague

18. Which of the following is an essential characteristic of a good research question?

a) Broad and general
b) Focused and specific
c) Difficult to answer
d) Based on personal opinion

19. How should you approach the research phase once you have chosen a topic?

a) Only focus on primary data
b) Avoid reading the existing literature
c) Research thoroughly to expand your knowledge of the topic
d) Avoid any new perspectives or sources

20. What should the thesis statement reflect?

a) The final conclusion of the research
b) The main point or claim that the research will prove or explore
c) A summary of all sources used
d) The methodology employed

21.What is the primary purpose of a literature review in research?
a) To summarize the entire research paper
b) To provide a historical background of a topic
c) To identify gaps in existing research and establish a theoretical framework
d) To list all available books and articles on a subject

22.Which of the following is NOT a characteristic of a good literature review?
a) It is well-organized and structured
b) It includes only sources that support the researcher’s viewpoint
c) It critically analyzes and synthesizes existing research
d) It identifies trends and gaps in literature

23. A literature review helps researchers to:
a) Avoid repeating previous mistakes
b) Reinvent the research process
c) Conduct experiments without any prior knowledge
d) Skip hypothesis formulation

24.What is the difference between a systematic literature review and a traditional literature review?
a) A systematic review follows a structured methodology, while a traditional review is more narrative
b) A systematic review is based on personal opinions, while a traditional review is based on research
c) A traditional review is limited to books, while a systematic review includes journal articles
d) There is no difference between the two

25.Which of the following sources is least reliable for a literature review?
a) Peer-reviewed journal articles
b) Books from academic publishers
c) Wikipedia articles
d) Conference proceedings

26.Research Methodology (MCQs 6-10)

Which of the following is a key component of research methodology?
a) Data collection methods
b) Personal opinions of the researcher
c) Random internet sources
d) Social media comments

27.What is the main difference between qualitative and quantitative research?
a) Qualitative research deals with numbers, while quantitative research deals with words
b) Quantitative research uses statistical analysis, while qualitative research focuses on themes and interpretations
c) Qualitative research is only used in psychology, while quantitative research is used in all fields
d) Quantitative research does not require data collection

28.Which sampling method gives every member of a population an equal chance of being selected?
a) Convenience sampling
b) Purposive sampling
c) Simple random sampling
d) Snowball sampling

29.Which of the following is an example of a primary data collection method?
a) Literature review
b) Interviews and surveys
c) Wikipedia search
d) Textbook summaries

30. What is the purpose of hypothesis testing in research?
a) To prove that the research question is correct
b) To analyze whether there is enough evidence to support or reject a hypothesis
c) To summarize the literature review
d) To eliminate the need for data collection

QUESTION TWO
a. Explain FIVE key components of a well-structured research report                  (10 Marks)
b. Differentiate between primary and secondary data in research.                         (10 Marks)
QUESTION THREE

Question 3: Case Study-Based Question (10 Marks)
Case Study:
A small bakery in Nairobi has been experiencing a decline in sales over the past six months. The owner decides to conduct a study to understand customer preferences and identify reasons for the sales drop. She interviews 50 regular customers and collects data from online reviews. Based on her findings, she prepares a report outlining her recommendations for improving customer satisfaction.
a) Evaluate  at least Four research concepts shown in this case study.

 (8 Marks)
Suggest TWO methods the bakery owner could use to improve the reliability of her research findings. 







(4 Marks)
b) Asess FIVE reasons why proper citation and referencing important in research writing? 
(10 Marks)
QUESTION FOUR

A university student, John, is conducting research on the impact of social media marketing on small businesses in Kenya. He distributes questionnaires to 100 business owners and also analyzes sales data from companies that actively use social media. After collecting the data, he organizes his findings into tables and charts before writing his final report.

Question:
a) Discuss two data collection methods used by John in his research. (4 Marks)
b) explain FOUR  advantages and TWO limitations of using questionnaires in John's research.







 (12 Marks)
c) Why is data presentation (using tables and charts) important in research reporting? 
(2 Marks)

d) Suggest one way John can ensure the accuracy and reliability of his research findings. 
(2 Marks)
