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DEPARTMENT OF COMMUNICATION AND MULTIMEDIA JOURNALISM
SEPTEMBER-DECEMBER TRIMESTER EXAMINATIONS 2025
EXAMINATION FOR DEGREE
RIARA BACHELOR FOUNDATION COURSE
RBFC 7112: DIGITAL SKILLS
DEGREE CLASS
. 
[bookmark: _heading=h.gni7ch2q3s2w]DATE: 10TH DECEMBER 2025						TIME: 2HOURS

GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. 
This is a closed-book examination. Textbook/Reference books/notes are not permitted. 

SPECIAL INSTRUCTIONS: 
1. Write your REGISTRATION NO clearly on the answer booklet(s).
2. Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in the answer booklet(s). 
4. Marks allocated to each question are shown at the end of the question. 
5. PLEASE start the answer to EACH question on a NEW PAGE. 
6. For the questions, write the number of the question on the answer booklet(s) in the order you answered them. 
7. Write your answers in paragraph form unless stated otherwise.
8. Keep your phone(s) SWITCHED OFF at the front of the examination room.
9. Keep ALL bags and caps at the front of the examination room and do not refer to any unauthorized material before or during the course of the examination.
10. You are only allowed to leave the examination room 30minutes to the end of the Examination.
SECTION A (COMPULSORY)

QUESTION ONE (20 MARKS)
a) Your classmate posts private photos of you without consent. Identify the digital risk and suggest a corrective action.                                                                (2 Marks)
b) List three examples of online collaboration tools and explain how each can be useful in group projects.                                                                                        (3 Marks)
c) State three main ethical issues in computer use                                          (3 Marks)
d) A small business wants to automate customer service. Explain how AI chatbots can help.                                                                                                            (4 Marks)
e) Describe the following terms in the context of emerging technologies and trends 
i) Augmented Reality                                                                        (2 Marks)
ii) Wearable computer                                                                        (2 Marks)
iii) Internet of Things 						       (2 Marks)                                             
iv) Blockchain Technology                                                                 (2 Marks)

SECTION B (ANSWER ANY TWO QUESTIONS IN THIS SECTION)

QUESTION TWO (15 MARKS)

a) Explain ANY TWO ways a business organization can use spreadsheets to improve its productivity. 									(4 Marks)
b) List two examples of spreadsheet applications that are available today. 	(1 Mark)
c) The Worksheet below was created using Microsoft Excel. Use the Worksheet to answer the following questions:
i. Explain the reason for the display in F3.             	        	(2 Marks)
ii. Outline the appropriate expressions to display;
a) Items sold                                                		           (2 Marks)
b) Total Sales                                               		           (2 Marks)
c) Gross Total Sales             	                    		           (2 Marks)
d) Number of items that have a selling price of greater than 250 Shillings.                 	                    						(2 Marks)
 
	
	A
	B
	C
	D
	E
	F

	1
	Item Name
	Opening Stock
	Closing Stock
	Items Sold
	Selling Price
	Total Sales

	2
	Unga
	1,000
	1228
	 
	210
	 

	3
	Cooking Oil
	50
	80
	 
	480
	#####

	4
	Sugar
	1,500
	56
	 
	125
	 

	5
	Bread
	450
	326
	 
	65
	 

	6
	Lowest Sales
	 
	 
	 
	 
	 

	7
	Average Sales
	 
	 
	 
	 
	 

	8
	Gross Total sales
	 
	 
	 
	 
	 


 
QUESTION THREE (15 MARKS)
a) Janet, a computer user, intends to enter data into a computer from an existing document. Describe THREE devices she could use to achieve this. 	           (6 Marks)
b) Outline three documents prepared during mail merge.			(3 Marks)
c) Outline the steps followed to attach a document to an e-mail message.	(6 Marks)

QUESTION FOUR (15 MARKS)
a) Riara University plans to store student data digitally. Mention two risks and two benefits of this practice.                                                                   (4 Marks)
b) A student finds conflicting data online. Explain how they can evaluate which source is more reliable.                                                                                   (4 Marks)
c) A computer has unique capabilities. Discuss any Two ways in which these characteristics help improve your productivity in school or at work   (4 Marks) 
d) Give one example of how AI is currently used in education and one example in business. 								 (3 Marks) 
[bookmark: _GoBack]QUESTION FIVE (15 MARKS)

a) Explain the term audit trail as used in computer security. 			(3 Marks)
b) Describe three logical data security measures that are used in computers.	(6 Marks)
c) Explain three measures that can be taken to prevent a computer virus attack in a business organization.								 (6 Marks)
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