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DEPARTMENT OF COMMUNICATION AND MULTIMEDIA JOURNALISM
EXAMINATION FOR COMMUNICATION AND WRITING SKILLS 
RFC 101: COMMUNICATION AND WRITING SKILLS
DATE: 9TH APRIL 2024		     			                TIME: 2 HOURS
GENERAL INSTRUCTIONS:
i. Students are NOT permitted to write on the examination paper during reading time.
ii. This is a closed book examination. Text book/Reference books/notes are not permitted.
SPECIAL INSTRUCTIONS 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s). 
2. Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in answer booklet(s) 
4. PLEASE start the answer to EACH question on a NEW PAGE.
5. For the questions, write the number of the question on the answer booklet(s) in the order you answered.
6. Write on both sides of each leaf and indicate number of each question at the top of each page.
7. Write the answers in a paragraph form unless stated otherwise. 
8. Marks allocated to each question are shown at the end of the question. 
9. All rough work must be done on the answer booklet and crossed through!
10. Use supplementary pages only when you have exhausted those in this book.
11. Fasten the supplementary pages to the inside back cover of this booklet

[bookmark: _GoBack]SECTION A: (THIS SECTION IS COMPULSORY)
Question One (Compulsory 30 Marks)
a) Define: 
i. Intercultural Communication 		(1 mark)
ii. Decoding 					(1 mark)
iii. New Media 				(1 mark)
iv. Interpersonal Communication 		(1 mark)
v. Listening 					(1 mark) 
vi. Mass Audience 				(1 mark)
b) Expound on the three main types of communication. 			(6 marks) 
c) Illustrate the difference between verbal and non-verbal communication, in addition, give an example to explain the difference between these two types of communication. 								(4 marks) 
d) What are the three primary purposes of communication? 		(3 marks) 
e) Expound on five ways to communicate clearly with written communication 
											(5 marks) 
f) i) Describe what we mean by ‘Context” when passing across a message. (2 marks)
ii) Which are the four main types of contexts that a sender may be in to send out a message 								(2 marks) 
g) Describe four impacts of communication on society and the world 	(2 marks) 
SECTION B: (ANSWER TWO QUESTIONS FROM THIS SECTION)
Question Two 
a) Define non-verbal communication 						(2 marks)
b) Outline five reasons why non-verbal communication is important in our cultural interactions 									(5 marks) 
c) Explain four functions of non–verbal communication 			(8 marks)
Question Three
a) Define Communication 							(2 marks)
b) Illustrate the Communication process using a diagram and then explain each of the components of the communication process. 				          (13 marks)  

Question Four
a) Public relations is thought to be of the same definition as advertising. Explain the difference between public relations and advertising and highlight examples (5 marks)
b) Explain five different types of advertising 					(10 marks)
Question Five
a) Explain five barriers to listening in the field of communication 	           (10 marks) 
b) List five ways in which one can overcome these barriers to listening 	(5 marks)
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