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Riara School of Business
Nurturing business innovators

MAY– AUGUST 2024 TRIMESTER
EXAMINATION FOR BACHELOR OF BUSINESS ADMINISTRATION

EVENING PROGRAMME

RBA 101: INTRODUCTION TO BUSINESS

DATE:	AUGUST 2024					TIME: 2 HOURS 

GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. 
This is a closed book examination. Text book/Reference books/notes are not permitted. 
SPECIAL INSTRUCTIONS: 
1 Write your REGISTRATION NO. Clearly on the answer booklet(s). 
2 Answer Question One and ANY other TWO questions.
3 Questions in all sections should be answered in answer booklet(s). 
4 Marks allocated to each question are shown at the end of the question. 
5 PLEASE start the answer to EACH question on a NEW PAGE. 
6 For the questions, write the number of the question on the answer booklet(s) in the order you answered them. 
7 Write your answers in paragraph form unless stated otherwise. 
8 Keep your phone(s) SWITCHED OFF at the front of the examination room. 

9 Keep ALL bags and caps at the front of the examination room and do not refer to any unauthorized material before or during the course of the examination. 
10 You are only allowed to leave the examination room 30minutes to the end of the Examination. 

QUESTION ONE: COMPULSORY (30 MARKS)
a) Explain FIVE key stakeholders in a business and clearly show why they have their interest.	
(10 Marks)
b) [bookmark: _Hlk137290605]Explain FIVE benefits of training employees in the workplace after orientation and placement.									(10 Marks)
c) [bookmark: _Hlk137291439]Explain the following pricing strategies
i. Premium pricing				(2 Marks)
ii. Penetration pricing 				(2 Marks)
iii. Price skimming				(2 Marks)
iv. Psychological pricing				(2 Marks)
v. Captive product pricing			(2 Marks)


QUESTION TWO	(20 MARKS)
a) Describe FIVE advantages of a limited liability company. 			(10 marks)
b) You want to start a hotel business in your home town, explain FIVE macro-environmental factors that you will have to scan clearly showing why you would scan them.               		   						            (10 Marks)

QUESTION THREE (20 MARKS)
a) Explain FOUR types of Production Systems					(8 Marks)
b) Describe SIX Requirements of quotation in the stock exchange market	(12 Marks)

QUESTION FOUR (20 MARKS)
a) Explain FOUR factors making money market funds (MMFs) one of the most popular investment vehicles in Kenya.						(8 Marks) 
b) Describe SIX functions of a Nairobi Securities Exchange Market.		(12 Marks)
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