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DEPARTMENT OF COMMUNICATION AND MULTIMEDIA JOURNALISM
NURTURING INNOVATORS
SEPTEMBER –DECEMBER 2021 TRIMESTER 
EXAMINATION FOR DIPLOMA IN COMMUNICATION AND MULTIMEDIA JOURNALISM DAY PROGRAMME
RJN 018: FUNDAMENTALS OF COMMUNICATION
DATE: 30TH NOV 2021			TIME: 2.00 PM-4.00 PM: 2 HOURS
______________________________________________________________________________
GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. 
This is a closed book examination. Text book/Reference books/notes are not permitted. 

SPECIAL INSTRUCTIONS: 
1 Write your REGISTRATION NO. Clearly on the answer booklet(s). 
2 Answer Question One and ANY other TWO questions.
3 Questions in all sections should be answered in answer booklet(s). 
4 Marks allocated to each question are shown at the end of the question. 
5 PLEASE start the answer to EACH question on a NEW PAGE. 
6 For the questions, write the number of the question on the answer booklet(s) in the order you answered them. 
7 Write your answers in paragraph form unless stated otherwise. 
8 Keep your phone(s) SWITCHED OFF at the front of the examination room. 

9 Keep ALL bags and caps at the front of the examination room and do not refer to any unauthorized material before or during the course of the examination. 
10 You are only allowed to leave the examination room 30minutes to the end of the Examination. 

[bookmark: _GoBack]QUESTION ONE (COMPULSORY)
a. Clearly define the term communication 				(2 marks)
b. Explain five elements of the communication process 		(10 marks)
c. Describe five characteristics of communication. 			(10 marks)
d. Highlight two barriers to verbal communication 			(8 marks)

QUESTION TWO
Expound on any three levels of awareness and disclosure as detailed by the Johari window 
(15 marks)
QUESTION THREE
Define the following terms as used in communication 
a. Intercultural Communication 						(5 marks)
b. Group Communication 						(5 marks)
c. Conflict management 							(5 marks)

QUESTION FOUR
a) What is meant by the notion that nonverbal behavior is universal?  Give examples.                                                    
(6 marks)
b) Nonverbal communication can act as a barrier to effective communication. Explain three reasons that can lead to this. 						(9 marks)
QUESTION FIVE: 
Listening has been differentiated from hearing. Discuss two types of listening and show why each is important 								(15 marks)
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