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DEPARTMENT OF COMMUNICATION AND MULTIMEDIA JOURNALISM
JANUARY-APRIL TRIMESTER EXAMINATIONS 2026
EXAMINATION FOR DIPLOMA
RIARA DIPLOMA FOUNDATION COURSE
RDFC 6111: COMMUNICATION AND WRITING SKILLS
DIPLOMA CLASS: DAY PROGRAMME

DATE:  8TH APRIL 2026						       TIME: 2 HOURS 
GENERAL INSTRUCTIONS:
Students are NOT permitted to write on the examination paper during reading time.
This is a closed book examination. Text book/Reference books/notes are not permitted.

SPECIAL INSTRUCTIONS 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s). 
2. Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in answer booklet(s) 
4. PLEASE start the answer to EACH question on a NEW PAGE.
5. For the questions, write the number of the question on the answer booklet(s) in the order you answered.
6. Write on both sides of each leaf and indicate number of each question at the top of each page.
7. Write the answers in a paragraph form unless stated otherwise. 
8. Marks allocated to each question are shown at the end of the question. 
9. All rough work must be done on the answer booklet and crossed through!
10. Use supplementary pages only when you have exhausted those in this book
11. Fasten the supplementary pages to the inside back cover of this booklet
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SECTION A (COMPULSORY 20 MARKS)
QUESTION ONE
a) Using an example, explain the basic model of communication.		 												(5 Marks)
b) Highlight five common challenges faced by students in written communication and propose a solution for each challenge.					 												(15 Marks)
SECTION B - CHOOSE ANY TWO QUESTIONS (30 MARKS)
QUESTION TWO
a) Design a personal action plan with five specific, practical steps that a diploma student can take to improve their mastery of the English language for future academic success and career growth. 																				(10 marks)
b) Describe the concept of grapevine communication, showing its significance in organizations. 																					(5 Marks)
QUESTION THREE
a) Discuss the role of intercultural communication in promoting effective interaction in a diverse society. 																				(15 Marks)
QUESTION FOUR
a) Examine five ethical considerations communicators must observe when using formal communication channels in organizations or public settings. 															(10 Marks)
b) [bookmark: _GoBack]List five barriers to effective communication.				 													(5 Marks)
QUESTION FIVE
a) Evaluate five ways in which new media have transformed communication. 														(10 Marks)
b) Highlight five advantages of horizontal communication in the workplace. 														(5 Marks)
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