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SPECIAL INSTRUCTIONS
1. Write your REGISTRATION NO. Clearly on the answer booklet(s).
1.  Answer Question One and ANY other TWO questions.
1. Questions in all sections should be answered in answer booklet(s). 
1. PLEASE start the answer to EACH question on a NEW PAGE. 
1. For the questions, write the number of the question on the answer booklet(s) in the order you answered. 
1. Write on both sides of each leaf and indicate number of each question at the top of each page.
1. Write the answers in paragraph form unless stated otherwise. 
1. Marks allocated to each question are shown at the end of the question.
1. All rough work must be done on the answer booklet and crossed through! 

1. Use supplementary pages only when you have exhausted those in this booklet.
1. Fasten the supplementary pages to the inside back cover of this booklet. 
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SECTION A: (COMPULSORY)							(30 Marks)
Question 1
a)	In order to make your VIP ceremony memorable, it is important to consider impressing the VIPs with a parting gift at the end of the event. Discuss three important characteristics of a good gift for VIP guest?(15 Marks)
b)	In preparation for a VIP ceremony, most of the important work in welcoming the VIP guests happens long before date of the event. Using concrete examples, describe the 5 steps you would consider in advance to make sure you make a good impression.(15 Marks)
	
SECTION B: (COMPULSORY) 							(40 Marks)

Question 2
a)	Handshake is appropriate in a business relationship throughout the world. Explain three characteristics of appropriate handshake during greetings in official event meetings.											(8 Marks)

b)	Briefly demonstrate why it is important to maintaineye contact while handshaking in a business meeting greeting.							(6Marks)

c)	Identifykey aspects that are important to mention when doing self-introduction, in a business meetingthat will help you make an appropriate impression.	(6 Marks)	

Question 3
a) Cite two National ceremonies in Kenya that would attract VIP attendance. Under each, identify the cadre of the VIPs to be expected.				(10 Marks)

b)	Offering VIP your guests a special experience will not only boost your event’s profile, but it can also have a positive impact on your profits. Describe the strategies to create a VIP event experience memorable.							(14 Marks)


Question 4
a) State two importance of photographing during VIP ceremonies		(4 Marks)

b) It is important to provide description of the expected attire or dress code during VIP ceremonies. Using related examples as illustrations elaborate on this statement.													(6 Marks)

c) Illustrate five elements that must be included in an invitation to a VIP ceremony.
									(10 Marks)

			
Question 5
[bookmark: _Hlk116634662]a)	Feeding VIP guests is key to the success of anyevent.Analyze key considerations to make when developing a menu for preparing food and beverage for a VIP ceremony.											(10 Marks)

b)	When planning to hold a VIP event, you will need to consider various key points when you are laying out your event vision. Explainany five factors and the importance of making the considerations. 							(10 Marks)
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