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NURTURING INNOVATORS
RIARA SCHOOL OF BUSINESS
JANUARY –APRIL 2025 TRIMESTER
EXAMINATION FOR BACHELOR OF BUSINESS ADMINISTRATION
EVENING PROGRAMME
RBA 302: BUSINESS RESEARCH METHODS

DATE: 12TH APRIL 2025							TIME: 2 HOURS

GENERAL INSTRUCTIONS:
i. Students are NOT permitted to write on the examination paper during reading time.
ii. This is a closed book examination. Text book/Reference books/notes are not permitted.
SPECIAL INSTRUCTIONS 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s). 
2. Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in answer booklet(s) 
4. PLEASE start the answer to EACH question on a NEW PAGE.
5. For the questions, write the number of the question on the answer booklet(s) in the order you answered.
6. Write on both sides of each leaf and indicate number of each question at the top of each page.
7. Write the answers in a paragraph form unless stated otherwise. 
8. Marks allocated to each question are shown at the end of the question. 
9. All rough work must be done on the answer booklet and crossed through!
10. Use supplementary pages only when you have exhausted those in this book.
11. Fasten the supplementary pages to the inside back cover of this booklet





QUESTION ONE 
Uwezo Construction Company Ltd is a Kenyan Government Agency dealing with road construction projects. It designs rural roads using it’s in house staff or consultants then invites bids from contractors to implement the projects, while it supervises the projects. In the last three years, the cost of constructing a kilometre of paved roads has increased from Kshs 5 million to Kshs 12 million. The Chief Executive Officer thinks that this increase is un usual and on behalf of the Board has approached you as a researcher to be engaged to assist the Company. Required
a) Explain THREE factors you will consider before accepting the engagement (6 marks)     
b) Identify any FIVE causes of the above problems                              		(5 marks)
c) [bookmark: _Hlk190275730]Explain TWO methods you will use to collect the data for the above problem (4marks)
d) Suggest any THREE sources of information that could help you as a researcher in finding solution to the problem                                                                                       (3 marks)
e) Describe THREE factors you will consider as a researcher when choosing a sample from the population to be interviewed in respect of the above problem            	(6 marks)
f) Explain briefly any TWO methods of data presentation you will apply to present your            findings to the Board of Directors of Uwezo Construction Company Ltd.       (6 marks)

QUESTION TWO
a) Identifying a good research problem in business research may be challenging. However, rewarding at the end of the research. The researcher will need to consider certain broad sources of business research. Required 
List and explain any FIVE such sources of information for a research problem by the researcher.                                                                                                        	(10 marks)
b) A sampling process entails the researcher adhering to certain steps. Required list and explain the FIVE steps.                                                                             			(10 marks)

QUESTION THREE
a) Literature review is an integral part of the research. However, reviewing literature can be time consuming, costly and frustrating, but rewarding in research. Required 
       Describe any FIVE roles that literature review plays in the research process. (10 marks)
b) A Research Hypothesis can be defined as a prediction regarding possible outcome of a study. Required                   
Describe Any FIVE characteristics of a good hypothesis.                           	(10 marks)

QUESTION FOUR
a) [bookmark: _GoBack]A good sample should possess certain characteristics and allow perfect measurement. Required: Discuss any FIVE qualities of a good sample.                                     (10 marks)
b) Research Ethics can be said to be a set of guidelines that assist researchers in successfully undertaking the research work in a moral way. Required: Explain FIVE importance of Ethics in Research.                                           						(10 marks)
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