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you answered.
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page.
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Marks allocated to each question are shown at the end of the question.
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11. Fasten the supplementary pages to the inside back cover of this booklet.
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QUESTION ONE: COMPULSORY (30 MARKS)
a) Explain FOUR benefits of information systems in business. (8 Marks)
b) Outline SIX components of a computer system. (6 Marks)
c) Explain the difference between application software and system software. (2 Marks)
d) Distinguish between the following data management concepts. (6 Marks)
1).  Fields and records
il).  File and database

e) Describe FOUR types of feasibility tests that may be performed by an organization during

systems development. (8 Marks)
QUESTION TWO

a) Define a communication system. (2 Marks)

b) Explain FOUR functions performed by a communication system. (8 Marks)

c) Describe THREE basic types of e-Commerce. (6 Marks)

d) Explain the following data management concepts: (4 Marks)

).  Database
i1).  Database Management System

QUESTION THREE
a) The Internet is based on a client/server technology. Distinguish between a client and a
Server. (4 Marks)
b) Explain FOUR business uses of the Internet. (8 Marks)
c) Distinguish the following Internet related concepts: (8 Marks)

1).  Web Browser and Web Server
ii).  E-business and E-commerce
QUESTION FOUR
a) Explain THREE roles of operations support systems in a business enterprise.
(6 Marks)
b) Describe a Transaction Processing System (TPS) and explain TWO characteristics
associated with it. (6 Marks)
¢) Explain FOUR advantages of the database approach to data storage and retrieval.
(8 Marks)
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