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UNIVERSITY EXAMINATIONS
[bookmark: _GoBack]EXAMINATION FOR MAY/AUGUST/ 2025 FOR DIPLOMA IN BUSINESS MANAGEMENT
RBM 010: INTRODUCTION TO ICT
DATE: 	TIME: 2 HOURS
GENERAL INSTRUCTIONS:	
Students are NOT permitted to write on the examination paper during examination time.
This is a closed book examination. Text book/Reference books/notes are not permitted. 

SPECIAL INSTRUCTIONS:	
This examination paper consists Questions in Section A followed by section B.
Answer Question 1 and any Other Two questions.
QUESTIONS in ALL Sections should be answered in answer booklet(s).  
1. PLEASE start the answer to EACH question on a NEW PAGE. 
2. Keep your phone(s) switched off at the front of the examination room.
3. Keep ALL bags and caps at the front of the examination room and DO NOT refer to ANY unauthorized material before or during the course of the examination.
4. ALWAYS show your working.
5. Marks indicated in parenthesis i.e. ( ) will be awarded for clear and logical answers.
6. Write your REGISTRATION No. clearly on the answer booklet(s).
7. For the Questions, write the number of the question on the answer booklet(s) in the order you answered them.  
8. DO NOT use your PHONE as a CALCULATOR.
9. YOU are ONLY ALLOWED to leave the exam room 30minutes to the end of the Exam.
10. DO NOT write on the QUESTION PAPER. Use the back of your BOOKLET for any calculations or rough work.


 QUESTION ONE (30 Marks)
a. Show your understanding of the following terms as used in the computer.  (4 marks)
(i) Computer hardware 
(ii) Peripheral component 
b. “Computers are very important in an Organization”. Justify this statement by stating four functions of a computer facility within an organization                     (4 marks)
c. Discuss two advantages of a Cache memory                                              (4 marks)
d. Highlight four reasons why computers system require secondary storage. (4 marks)
e. Buying a computer from the market requires a careful consideration, Explain any three specifications that one should considered when sourcing for a computer 										                            (6 Marks)
f. By citing an example in each case classify computers based on the type of data which they can manipulate, purpose or according to functionality             (8 marks). 

QUESTION TWO (15 Marks)
a. By citing an example in each case, differentiate between the following terms as used in computer.
(i) Primary memory and Secondary memory           		(3 marks)
(ii) Impact and non-impact printers                       		 (4 marks)
(iii) Hard disk drive and solid state drive               		(4 marks)
b. Computers have various applications in the real life situation. Highlight four application areas in which computers are being used at our homes.       (4 Marks)

QUESTION THREE (15 marks)
a. Computer is one of the global technologies and has its advantages and disadvantages. Discuss its disadvantages.                                              (5 Marks)	
b. Using a well labeled diagram, identify the hardware components in a modern computer system and their roles in processing information              (5 Marks)
c. “Application of computer technology has impacted the society in a big way”. Discuss the negative impact of computer technology in the context of the Kenyan society                                                                                                      (5 Marks)

QUESTION FOUR (15 marks)
a.  In a computer system both input devices and output devices are used as a means to carrying out computational processes. Define the term input devices and output devices; and state any one devices for each category.   		 (4 Marks)
b. Solve the following number system conversion questions 		(5 marks)       	
i. Convert (4BC)16 to the decimal number system.
ii.  Convert (546)10 to the hexadecimal number system 
c. Discuss the significance of the Fetch-Decode-Execute cycle in computer operations								(6 Marks)
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