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GENERAL INSTRUCTIONS:
Students are NOT permitted to write on the examination paper during reading time.
This is a closed book examination. Text book/Reference books/notes are not permitted.
 SPECIAL INSTRUCTIONS 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s). 
1. Answer Question One and ANY other TWO questions.
1. Questions in all sections should be answered in answer booklet(s) 
1. PLEASE start the answer to EACH question on a NEW PAGE.
1. For the questions, write the number of the question on the answer booklet(s) in the order you answered.
1. Write on both sides of each leaf and indicate number of each question at the top of each page.
1. Write the answers in a paragraph form unless stated otherwise. 
1. Marks allocated to each question are shown at the end of the question. 
1. All rough work must be done on the answer booklet and crossed through!
1. Use supplementary pages only when you have exhausted those in this book
1. Fasten the supplementary pages to the inside back cover of this booklet


QUESTION ONE (COMPULSORY) 30 MARKS
Choose the best answer for each question.

1. Which of the following best defines business research?
a)  The systematic collection and analysis of data to address specific business problems or opportunities.
b)  The process of gathering information about competitors.
c)  The casual observation of market trends.
d)  The development of new products and services.
1. What is the primary objective of exploratory research?
a)  To test hypotheses and establish cause-and-effect relationships.
b)  To gain preliminary insights and define the problem more precisely.
c)  To quantify data and generalize results to a larger population.
d)  To describe characteristics of a population or phenomenon.
1. Which step typically comes first in the research process?
a)  Data collection.
b)  Research design formulation.
c)  Problem identification.
d)  Report writing.
1. A well-defined research problem should be:
a)  Broad and general.
b)  Specific, measurable, achievable, relevant, and time-bound (SMART).
c)  Based solely on intuition.
d)  Focused on historical events only.
1. What is the main purpose of a research proposal?
a)  To present the final findings of the research.
b)  To outline the planned research project, its objectives, methodology, and expected outcomes.
c)  To summarize existing literature on a topic.
d)  To provide a budget for the research project only.
1. Which of the following is an example of secondary data?
a)  Data collected through a new survey conducted by the researcher.
b)  Information obtained from government publications or industry reports.
c)  Data gathered from focus group discussions.
d)  Observations recorded directly by the researcher.
1. What is the primary advantage of using primary data?
a)  It is generally less expensive and quicker to obtain.
b)  It is specifically collected for the research problem at hand.
c)  It provides a broad overview of existing information.
d)  It is always more reliable than secondary data.
1. A nominal scale of measurement is characterized by:
a)  Data that can be ranked in order.
b)  Data with a true zero point.
c)  Data that categorizes without any order or magnitude.
d)  Data with equal intervals between values.
1. Which scaling technique involves respondents comparing two or more objects and making choices among them?
a)  Likert scale.
b)  Semantic differential scale.
c)  Comparative scaling.
d)  Non-comparative scaling.
1. Ethical considerations in business research primarily aim to:
a)  Ensure the research is completed quickly.
b)  Protect the rights and well-being of participants and maintain research integrity.
c)  Minimize research costs.
d)  Guarantee positive research outcomes.
1. Data editing involves:
a)  Transforming raw data into a format suitable for analysis.
b)  Checking for errors, inconsistencies, and omissions in collected data.
c)  Summarizing data using statistical methods.
d)  Presenting data in tables and graphs.
1. What is the purpose of hypothesis testing in research?
a)  To describe the characteristics of a population.
b)  To make inferences about a population based on sample data.
c)  To collect new data.
d)  To identify the research problem.
1. Which section of a research report typically presents the main findings and their interpretation?
a)  Introduction.
b)  Literature Review.
c)  Results and Discussion.
d)  Methodology.
1. What is a key characteristic of a good research report?
a)  It is overly technical and uses jargon extensively.
b)  It is clear, concise, objective, and well-structured.
c)  It only presents positive findings.
d)  It is lengthy and includes all raw data.
1. Emerging trends in research methods often include a focus on:
a)  Exclusively traditional paper-based surveys.
b)  Leveraging information technology and big data analytics.
c)  Ignoring sustainability and consumer behavior.
d)  Reducing the scope of research to avoid complexity.
1. Which of the following is NOT a characteristic of good research?
a)  Systematic.
b)  Logical.
c)  Replicable.
d)  Subjective.
1. The process of defining the management dilemma and then translating it into a research question is part of:
a)  Data collection.
b)  Problem identification.
c)  Report writing.
d)  Research design.
1. What is the main difference between basic and applied research?
a)  Basic research is conducted to solve a specific problem, while applied research expands general knowledge.
b)  Basic research expands general knowledge, while applied research solves a specific problem.
c)  Basic research uses quantitative methods, while applied research uses qualitative methods.
d)  Basic research is more expensive than applied research.
1. Which of the following is a key element of a good research objective?
a)  It should be vague and open to interpretation.
b)  It should be specific, measurable, achievable, relevant, and time-bound (SMART).
c)  It should be broad to cover many aspects.
d)  It should only focus on theoretical aspects.
1. What is the primary role of a literature review in a research proposal?
a)  To list all books and articles ever written on the topic.
b)  To demonstrate the researcher's knowledge of the topic and identify gaps in existing research.
c)  To provide a detailed budget for the research.
d)  To present the final conclusions of the study.
1. Which type of research design is most suitable for investigating cause-and-effect relationships?
a)  Exploratory research.
b)  Descriptive research.
c)  Experimental research.
d)  Correlational research.
1. A Likert scale is an example of a:
a)  Nominal scale.
b)  Ordinal scale.
c)  Interval scale.
d)  Ratio scale.
1. What is the purpose of coding data in the data analysis process?
a)  To collect new data.
b)  To assign numerical or symbolic codes to responses for easier analysis.
c)  To write the research report.
d)  To present data in graphical format.
1. Which statistical technique is used to determine if there is a significant relationship between two variables?
a)  Descriptive statistics.
b)  Regression analysis.
c)  Frequency distribution.
d)  Measures of central tendency.
1. What is a null hypothesis?
a)  A statement that there is a significant relationship between variables.
b)  A statement that there is no significant relationship or difference between variables.
c)  A statement that the researcher hopes to prove true.
d)  A statement based on intuition.
1. The conclusion section of a research report should:
a)  Introduce new information not discussed previously.
b)  Summarize the main findings and their implications, and suggest future research.
c)  Present raw data tables.
d)  Discuss the methodology in detail.
1. What is the primary benefit of using tables and graphs in a research report?
a)  To make the report longer.
b)  To present complex data in a clear, concise, and visually appealing manner.
c)  To hide data inconsistencies.
d)  To replace the need for written explanations.
1. Which of the following is an ethical concern related to data collection?
a)  Collecting too much data.
b)  Ensuring anonymity and confidentiality of participants.
c)  Using only primary data.
d)  Not using statistical software.
1. What is the primary purpose of a pilot study in research?
a)  To collect the main data for the study.
b)  To test the feasibility of the research design and instruments before the main study.
c)  To analyze the final results.
d)  To write the research proposal.
1. Which of the following is a characteristic of a good research question?
a)  It is too broad and general.
b)  It is answerable and specific.
c)  It is based on personal opinions only.
d)  It is not related to the research problem.

QUESTION TWO (10 MARKS)
a) Briefly explain the difference between primary and secondary data, providing one example for each. 											(6 Marks)
b) Outline the key elements that should be included in a comprehensive research proposal. 												(4 Marks)

QUESTION THREE (10 MARKS)
a) Discuss the importance of selecting an appropriate research design for a business research project. 											(4 Marks)
b) Describe three common types of research designs and provide a brief example of when each would be most suitable in a business context.			 (6 Marks)

[bookmark: _GoBack]QUESTION FOUR (10 MARKS)
a) Explain the FIVE key steps involved in the data presentation and analysis phase of the research process. 											(5 Marks)
b) Discuss FIVE ethical considerations a researcher must bear in mind when collecting and analyzing data in a business research study. 					(5 Marks)
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