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DEPARTMENT OF COMMUNICATION AND MULTIMEDIA JOURNALISM
NURTURING INNOVATORS
SEPTEMBER-DECEMBER 2025 TRIMESTER 
EXAMINATION FOR BACHELOR OF COMMUNICATION AND MULTIMEDIA JOURNALISM
DAY PROGRAMME
RBCJ 7112: INTRODUCTION TO HUMAN COMMUNICATION
DATE:11TH DECEMBER 2025 					 TIME: 2 HOURS
GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. 
This is a closed-book examination. Textbook/Reference books/notes are not permitted. 

SPECIAL INSTRUCTIONS: 
1. Write your REGISTRATION NO clearly on the answer booklet(s).
2. Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in the answer booklet(s). 
4. Marks allocated to each question are shown at the end of the question. 
5. PLEASE start the answer to EACH question on a NEW PAGE. 
6. For the questions, write the number of the question on the answer booklet(s) in the order you answered them. 
7. Write your answers in paragraph form unless stated otherwise.
8. Keep your phone(s) SWITCHED OFF at the front of the examination room.
9. Keep ALL bags and caps at the front of the examination room and do not refer to any unauthorized material before or during the course of the examination.
10. You are only allowed to leave the examination room 30minutes to the end of the Examination.


Question One (Compulsory)
Use this case study to respond to the questions below:
A project team, Team Fusion, is working remotely. Sarah (based in a low-context culture) is the team lead and communicates primarily via brief, direct emails. Chen (based in a high-context culture) is a key contributor and has been struggling to meet the aggressive deadlines Sarah set. In a recent video conference, Sarah asked Chen, "Is the product demo ready by Friday, yes or no?" Chen responded with a long explanation about technical dependencies, stating, "It will be a stretch, but we will make every effort." Sarah, misinterpreting this as a firm "yes," reported to the steering committee that the demo was confirmed. On Friday, the demo failed to materialize. Sarah was visibly angry and sent an all-caps email to Chen, expressing her disappointment. Chen felt publicly shamed and withdrew from the communication channels.
a) Explain at least three distinct sources of "noise" and two specific cross-cultural communication challenges that contributed to the project failure.		 (9 Marks)
b) Evaluate Sarah’s email and her public question to Chen through the lens of Emotional Intelligence and Empathy. 							(6 marks)
c)  Propose two specific, constructive alternative statements Sarah could have used, utilizing "I" statements and empathetic listening principles. 			(6 marks)
d) Design a 3-step action plan for Sarah to re-engage Chen and resolve the conflict. 											(9 marks)

Question Two
You are attending a professional networking event focused on your career field. You have 60 seconds to introduce yourself to a prominent industry leader and create a positive, lasting first impression.
a) Construct a concise, compelling "elevator pitch" (approximately 30-45 seconds) that clearly defines your personal brand and career goal. 				(9 marks)
b) Design a rapport strategy you would utilize to foster a trusting, two-way conversational atmosphere.							 (6 marks)
Question Three
a. Explain the differences between empathy, sympathy, and apathy. For each one, give a short example of how you would respond to someone who is sharing a complex personal problem. 								( 9 marks)
b. Assess the Avoiding and Collaborating conflict styles. In which specific type of organizational scenario would an avoiding style be the most appropriate strategy, and why? 										(6 marks)

Question Four
You are mentoring a new team member, Lena. During a recent one-on-one session, Lena was explaining a complex technical problem she was facing. You observed the following: You repeatedly finished her sentences for her; you briefly checked your phone when a notification came up; and you failed to paraphrase or summarise her problem at the end of the discussion. However, you did maintain good eye contact throughout. Later, you needed to provide Lena with feedback on a draft proposal she had written.
a. Examine your own listening performance in the one-on-one session and the implications of active and inactive listening. 				(6 marks)

b. Formulate the exact dialogue (what you would say to Lena) to provide feedback on her proposal using the "sandwich method". Your critique must focus on one specific area for improvement and one clear, actionable plan for her to implement the feedback.									 (9 marks)

Question Five
a) Critique three problem-solving techniques and strategies used by groups to address complex challenges and make informed decisions. 		(9 marks)
b) Explain three strategies for managing virtual group communication effectively. 
(6 marks)
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