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DEPARTMENT OF COMMUNICATION AND MULTIMEDIA JOURNALISM
NURTURING INNOVATORS
SEPTEMBER–DECEMBER 2022 TRIMESTER 
EXAMINATION FOR BACHELOR OF COMMUNICATION AND MULTIMEDIA JOURNALISM
 DAY PROGRAMME
RJN 113: ENGLISH FOR JOURNALISTS

DATE:  WEDNESDAY 30TH NOVEMBER 2022	      TIME: 2 HOURS     9:00 AM – 11:00 AM
SPECIAL INSTRUCTIONS 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s). 
2. Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in answer booklet(s) 
4. PLEASE start the answer to EACH question on a NEW PAGE.
5. For the questions, write the number of the question on the answer booklet(s) in the order you answered.
6. Write on both sides of each leaf and indicate number of each question at the top of each page.
7. Write the answers in a paragraph form unless stated otherwise. 
8. Marks allocated to each question are shown at the end of the question. 
9. All rough work must be done on the answer booklet and crossed through!
10. Use supplementary pages only when you have exhausted those in the book.
11. Fasten the supplementary pages to the inside back cover of the booklet.
.
SECTION A (Compulsory)

COMPREHENSION
Read the story below and answer the questions that follow:
The Rich Resonance of Small Talk
By Roxanne Roberts
I talk too much. The good news is that I can enter a room full of strangers, walk up to anyone, and start yammering away. The bad news is …well, you can guess that I bore people. All things considered, this has worked out pretty well. In my 16 years as a social reporter for a newspaper, I’ve marched up to presidents, movie stars and kings and felt unafraid to make small talk, otherwise known as the mother’s milk of party coverage. I have an advantage, of course, in that I have a press pass and a notebook and a digital recorder. But small talk is a big deal for everyone; it is one of those essential social skills that separate the men from the boys. The ability to connect in short, casual conversations can make or break careers, friendships and romance – it’s how we gather information, and hopefully, make a favourable impression. There are only three golden rules for small talk: First, shut up and listen; second; when in doubt, repeat Rule 1; third; get others to talk about themselves.
First, Rule 1 and Rule 2 take a lifetime for the average extrovert or egomaniac to master. To listen that intently, to focus with every muscle, takes not only great skill but also great discipline, which is why mere mortals fall short. It is so easy to respond to a casual comment by unwittingly turning the spotlight back on yourself: “You are going to Italy? We stayed at this great little place outside of Florence.” It seems so natural – your small talk might be helpful, witty and even relevant, but you’re nonetheless talking instead of listening – and you can never learn anything while talking, except that you talk too much.
In the meantime, there are a few other tricks for small talk with strangers and acquaintances. For example, introduce yourself by name, even if you think they know it. “I don’t think we have met. I’m Queen Elizabeth II.” It’s gracious, it’s efficient and it’s smart. It’s very awkward when someone starts a conversation with “Remember me” and you don’t. Second, ask simple questions. “What do you think of the (party, conference, cheese puffs)? Then listen. When you run into a casual acquaintance, ask what he or she has been doing lately. Then listen. Ask follow-up questions based on the answers. If you are genuinely interested, most people will be surprised and flattered. Resist the temptation to display your own special brand of brilliance, and when you catch yourself doing so, shift the focus back. Later on, when the relationship has evolved beyond small talk, you can strut your fabulousness.
Furthermore, mastering the art of small talk is important for drawing shy people into a conversation. If this is done right, they walk away thinking you’re great. “A great small talker is someone who has three to four open-ended questions that make the person open up,” says Ann Stock, former White House social secretary for the Clintons and currently the vice president of the Kennedy Centre. It ignites something in them that makes them start talking. After that, you ask leading questions.”
Use your body language. There’s nothing worse than chatting with people who simultaneously scan the room for someone more important. Give someone your full and real attention during your conversation. Face him or her directly, and look in his or her eyes. Never underestimate small talk – even though many people dread it or think it’s silly, boring or superficial. 
Once in a rare while, someone comes along who innately gets it and turns a brief, casual moment into a truly memorable encounter. Former president Bill Clinton is a genius at it. In the course of two minutes, he can lock eyes with a person, ask a seemingly simple question, and make a person feel as if she were the centre of the universe. Clinton’s remarkable memory for names and faces means he can meet someone and – months or years later – ask about his or her family or golf game. People are shocked and delighted. 
Another legendary master at the art of small talk was the late Pamela Harriman, Democratic fundraiser, ambassador to France and the woman once called the “greatest courtesan of the century” – a nod to her many high-profile admirers. What set her apart was her laser-like ability to make anyone feel as if he or she were the most important person in the room. She wanted to know everything about the people she met. She hung on to every word and seldom talked about herself. She made people feel as if they were brilliant, under-appreciated jewels. “She had the power to make people want to talk with her,” William Pfaff wrote in the International Herald Tribune shortly after her death in 1997. “She was – or certainly made herself seem to be – interested in everyone with whom she spoke, and in in what they had to say. She, in turn, had something intelligent to say to them.” She was not, he wrote, an intellectual or particularly sophisticated in matters of international relations. She knew enough to ask the right questions. But mostly she let others do the talking: “The willingness to listen in seduction itself – certainly to vain men, and in the world in which she functioned, all men are vain.”
Finally, consider the famous story about British Prime Minister Benjamin Disraeli and his great political rival William Gladstone. Legend has it that a lady was taken to dinner one evening by Gladstone and the next by Disraeli. When asked her impression of the two men, she replied, “When I left the dining room after sitting next to Mr Gladstone, I thought he was the cleverest man in England. But after sitting next to Mr Disraeli, I thought I was the cleverest woman in England.”
· Roxanne is a staff writer for the Washington Post

QUESTION ONE (20 MARKS)
a) 
i. Identify the Thesis Statement.          					(2 marks)
ii. Why does the author begin the introductory paragraph with the first-person pronoun I, but use the third-person pronouns for the rest of the essay?       		 (1 mark)
iii. Give THREE reasons why the author thinks that learning the art of small talk is important?   								(1.5 marks)
iv. Using your own words, list at least FIVE pieces of advice the author gives to master the art of small talk.  							(2.5 marks)
v. According to Roberts, why is it difficult for people to follow the first rule of small talk?  									(2 marks)
vi. Why does the author use Bill Clinton and Pamela Harriman as examples to support her thesis? 									(1 mark)
vii. How are Clinton’s and Pamela’s strategies for making small talk similar? (1 mark)
viii. How are Clinton’s and Pamela’s strategies for making small talk different?
 (2 marks)
ix. How is the anecdote in the concluding paragraph a good support for mastering the art of small talk?             							(2 marks)

b) Underline the correct word in the parenthesis in each sentence.      		(5 marks)
i. The weather is (alright, all right) as long as you enjoy the heat and dryness.
ii. (Among/between) my two children, my younger son is calmer and easier to control. 
iii. You did (advise, advice) him to drive slowly within the city limits, but your (advise, advice) was not well taken. 
iv. I needed a (breath, breathe) of fresh air after I had to (breath, breathe) indoor air all day at the conference. 
v. The colours in the room (compliment, complement) the style of the furniture.

SECTION B (ANSWER ANY TWO QUESTIONS FROM THIS SECTION)

QUESTION TWO

a) Rewrite the following wordy sentences to make them more concise.      (5 marks)
i. In spite of all the worries that she had about her trip to Spain, everything went rather smoothly for her. 
ii. It was agreed upon by every member of the committee that elections for those who wanted to be officers would occur next fall.
iii. The dog moved furtively to the side of his master after taking a large bite out of the birthday cake.
iv. It was kind of strange that she chose the green dress for her wedding.
v. It is indeed a fact that you should not leave your engine running while you are stuck in a traffic jam in order not to waste gas.

b) Describe any FIVE different verbs showing how they can be used in sentences.    
(5 marks)

QUESTION THREE

a) Write one paragraph on any topic of your choice.                
The paragraph should have;
i. The topic sentence     		(1 mark)
ii. The supporting sentences      	(6 marks)
iii. The concluding/closing sentence (1 mark)
iv. Transitional words           		(2 marks)

QUESTION FOUR

a) Name and underline the various clauses in the sentences below:         (4 marks)
i. If it rains, I will not go to school.
ii. Since Collette came home, her mother has been happy.
b) Correct the following run-on sentences;     (3 marks)
i. Kelly likes to cook, she makes chicken every day.
ii. Martin and Ellen moved in next door, they seem really nice.
iii. The train was late, I missed my meeting.
c) Correct the following sentence fragments.       (3 marks)

i. When riding the subway, I always read the advertisements above the windows. Trying to take my mind off the long ride.
ii. Many Kenyans take basic amenities for granted. For example, clean water and electricity.
iii. While I was waiting for my car to be repaired.


QUESTION FIVE
 
a) Add or remove quotation marks and punctuation marks in the following sentences to correct them.  									(10 marks)

i. In his Narrative of the Life of Fredrick Douglas the section titled Learning to Read and Write illustrates Douglass’s struggles to become literate. 
ii. The poem Stopping by Woods on a Snowy Evening is one of Robert Frost’s most famous verses.
iii. The word success has different meanings depending on whom you talk to.
iv. A Rose for Emily a short story by William Faulkner represents the genre of Southern Gothic fiction.
v. We shouldn’t “always believe” the saying It takes two to tango. 
vi. “I can see remarkable improvement in your work, the professor told Paula.
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