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UNIVERSITY EXAMINATIONS
EXAMINATION FOR MAY-AUGUST 2020/2021 FOR BACHELOR OF SCIENCE   COMPUTER SCIENCE/BACHELOR OF BUSINESS IN INFORMATION TECHNOLOGY
RCS 317: SOCIAL COMPUTING

DATE: 4TH AUGUST 2021	TIME: 2 HOURS
GENERAL INSTRUCTIONS:	
Students are NOT permitted to write on the examination paper during examination period.
This is a closed book examination. Text book/Reference books/notes are not permitted. 
SPECIAL INSTRUCTIONS:	 
This examination paper consists Questions in Section A followed by section B.
Answer  ALL the questions.
QUESTIONS in ALL Sections should be answered in answer booklet(s).  
1. PLEASE start the answer to EACH question on a NEW PAGE. 
2. Keep your phone(s) switched off at the front of the examination room.
3. Keep ALL bags and caps at the front of the examination room and DO NOT refer to ANY unauthorized material before or during the course of the examination.
4. ALWAYS show your working.
5. Marks indicated in parenthesis i.e. ( ) will be awarded for clear and logical answers.
6. Write your REGISTRATION No. clearly on the answer booklet(s).
7. For the Questions, write the number of the question on the answer booklet(s) in the order you answered them.
8. DO NOT use your PHONE as a CALCULATOR.
9. YOU are ONLY ALLOWED to leave the exam room 30minutes to the end of the Exam.
10. DO NOT write on the QUESTION PAPER. Use the back of your BOOKLET for any calculations or rough work.
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1. Social networks have an information-sharing capacity. As such, a great distribution channel for?
a. customer feedback
b. viral content
c. exclusive coupons
d. marketing messages

2.___________ social network is considered the most popular for business to business marketing?
a. Facebook
b. Orkut
c. Ryze
d. LinkedIn

3. Larger social networking sites
a. will force niche social networks.
b. social media trends.
c. to see declining growth rates.
d. better fit for nonprofit organizations.

4. Why is it important to post to a blog?
a. It reduces the cost per blog post
b. Keep readers engaged
c. the social media marketing specialist
d. It allows more chances

5. What is meant by “micro-blogging”?
a. Blogging on another blog
b. Blogs that are posted by companies
c. Blogs with limited individual posts
d. Blogging from mobile devices

6. What is “social media optimization”?
a. easily creates publicity via social networks
b. Writing clear content
c. Creating short content which is easily indexed
d. create content for social networks hiring people

7. Which of the following is FALSE of social computing?
A. It focuses on improving collaboration.
B. It encourages user-generated content.
C. It allows social information to remain anonymous.
D. It combines social behavior and IT to create value.

8. Social computing transfers power to _____________.
A. Executives
B. Government officials
C. Managers
D. Ordinary people

9. One key feature of __________________ is the ability to remix applications and data.
A. Web 1.0
B. Web 2.0
C. Web 3.0
D. None of the above

10. _______________ are focused on helping users stores, organize, search, and manage bookmarks of web pages on the internet.
A. Social bookmarking
B. Social news
C. Web 2.0 media sites
D. Virtual meeting places

11. Which of the following is NOT a use of enterprise social networks?
A. Social collaboration
B. Social hacking
C. Social intelligence
D. Social publishing

12. HR departments use social computing applications ______________ their organizations.
A. inside
B. outside
C. inside and outside
D. None of the above – social computing can’t help with HR

13. Regarding Human Resource issues, social computing applications do NOT help with ___.
A. Directly contacting the people in charge of the jobs you want
B. Finding a job more quickly and efficiently
C. Training employees to be more successful in their jobs
D. Hiring better employees
 
14. To be a passive job seeker, you need to _____________.
A. Blog frequently
B. Maintain online profiles that accurately reflect your background and skills
C. Scan online social networks and blogs frequently for open jobs
D. Use Bullhorn Reach software to search jobs on eight different social networks simultaneously

15. Organizations are using social computing in which of the following functions?
a) Marketing
b) Customer Relationship Management
c) Human Resource Management
d) All of these.

16. Blogs and wikis fundamentally differ in terms of
a) their size
b) their potential to be shared with the public
c) their ability of users to post content
d) their use of AJAX
 
17. The blogosphere is defined as:
a) the program that allows you to post and maintain blogs on the Web.
b) millions of blogs on the Web.
c) a list of the most popular blogs on the Web.
d) the group of people whose opinions are influenced by blogs.

18. A wiki is
a) an online encyclopedia.
b) a collection of blog postings on a subject.
c) a Web site on which anyone can post material and make changes to already posted material.
d) a site to access podcasts and netcasts.

19. Netcasting is
a) the distribution of audio files and video files.
b) accessing real simple syndication feeds.
c) used in educational settings only.
d) a way to view a lecture at the same time it is being given in another place.
20. Social networking Web sites
a) are limited to Facebook and Myspace at this time.
b) provide an easy, interactive tool for communicating and collaborating with other people on the Web.
c) allow users to share text and pictures with their friends, but do not permit video posting.
d) are used almost exclusively by individuals rather than businesses.

 21. Folksonomies are
a) a user-generated classification that identifies the type of Web site you are viewing.
b) collections of photos, videos, and other Web content.
c) keywords that describe a piece of information.
d) web sites that have been categorized as Web 1.0 sites.

22. Really simple syndication is
a) an easy way to subscribe to a magazine to be delivered to your home.
b) a replacement for going to the Web.
c) a very popular Web site.
d) a system that allows you to receive information from sites you identify without having to go to the individual Web sites.

23. Which of the following is not an appropriate measure for securing social networking accounts?
a) Strong passwords
b) Link your account with a phone number
c) Never write your password anywhere
d) Always maintain a soft copy of all your passwords in your PC

24.  Which of them is a proper measure of securing social networking account?
a) Never keep your password with any relevant names
b) Keep written records of your passwords
c) Keep records of your password in audio format in your personal cell-phone
d) Passwords are kept smaller in size to remember

25. If hackers gain access to your social media accounts, they can do some illicit or shameless act to degrade your reputation.
a) True
b) False

26. Try to keep your passwords without meaning so that _____________ attack becomes almost impossible to perform successfully.
a) social engineering
b) phishing
c) password guessing
d) brute force

27. Increase your security for social media account by always ____________ as you step away from the system.
a) signing in
b) logging out
c) signing up
d) logging in
28. Which of the following is a basic concept associated with Web 2.0?
A) Shift in users’ preference from online sites to encyclopedias as sources of unbiased information
B) Shift in users’ role from the passive consumer of content to its creator
C) Shift in users’ interest from sharing information to finding information
D) Shift in users’ lifestyle due to increased purchasing power
E) Shift in users’ preference to environment-oriented products

29. A major benefit of social software is the ability to harness the “wisdom of crowds,” which is also referred to as _______.
A) Collaborative filtering
B) Preference elicitation
C) Creative commons
D) Consensus democracy
E) Collective intelligence

30. Which of the following is an important characteristic of social networks?
a) They are important platforms for sending emails
b) They are made of social interactions between people
c) They are used for storing network configuration details
d) None of these answers are correct

31. The graphical representation of an SNA is made up of links and ------
a. People
b. Networks
c. Nodes
d. Computers

32.  _____ can be used to describe nodes that contain the most amount of information about a network.
a. Social Networks
b. Betweenness Centrality
c. Degree Centrality
d. Broadcasters

33. Which of the following is a characteristic of Web 2.0 applications?
	a.
	Multiple users schedule their time to use Web 2.0 applications one by one.

	b.
	Web 2.0 have two applications are focused on the ability for people to collaborate and share information online.

	c.
	Web 2.0 applications provide users with content rather than facilitating users to create it.

	d.
	Web 2.0 applications use only static pages.



34. What was revolutionary about Web 2.0?

a) Social media Web sites such as Twitter, Facebook and WordPress allowed people to find and communicate with each other.
b) Graphical user interfaces let people use the Internet to quickly link to websites all over the world.
c) Also known as the semantic web, where users can ask questions on a browser and get intelligent information
d) All of the above describe Web 2.0.

35. A closed path made by several branches of the network is known as
	
	A. 
	 Branch

	
	B. 
	 Loop

	
	C. 
	 Circuit

	
	D. 
	 Junction

	
	
	


36. The number of independent equations to solve a network is equal to
	
	A. 
	 The number of chords

	
	B. 
	 The number of branches

	
	C. 
	 Sum of the number of branches and chords

	
	D. 
	 Sum of number of branches, chords and nodes



37. Which of the following is not an example of a computer as a weapon cyber-crime?
a) Credit card fraudulent
b) Spying someone using keylogger
c) IPR Violation
d) Pornography

38. Which of the following is not done by cybercriminals?
a) Unauthorized account access
b) Mass attack using Trojans as botnets
c) Email spoofing and spamming
d) Report vulnerability in any system

39. Social network analysis is process of investigating through use of ____and ______
A. Edges, Graph
B. Vector,graph
C. network , Graph
D. Vector, Edges

40. What is one of the big differences between traditional media and social media?
A. participatory production.  
B. social media reaches only a few people at a time.   
C. the management structure of the companies.
D. traditional media offers no way for audiences to communicate with media producers.

41. Estimated metrics include …………. which provide the number of times a user has potentially seen a certain piece of content or advertising.
A. views
B. impressions
C. reach
D. all of the above 

42. ____________is a very fragile and unstable way of gathering data, because when anything changes on the web site, the source code is changed.
A. data mining
B. web crawling/scraping 
C. both a & b
D. none of the above

43. What are the different measures of centrality?
A. Degree centrality
B. Closeness centrality
C. Eigen vector centrality
D. All of the above 

44. Social networks are organized primarily around __________. |
	a.	 brands
	b.	 people
	c.	 discussions
	d.	 interests

45.  Larger social networking sites ------------------
	a.	 will force niche social networks out of business.
	b.	 set social media trends.
	c.	 are expected to see declining growth rates.
	d.	 are a better fit for most nonprofit organizations.

46. To hide information inside a picture, what technology is used?
A. Rootkits
B. Bitmapping
C. Steganography
D. Image Rendering

47. Which of the following is not a typical characteristic of an ethical hacker?
A. Excellent knowledge of Windows.
B. Understands the process of exploiting network vulnerabilities.
C. Patience, persistence and perseverance.
D. Has the highest level of security for the organization.

48.  Which of the following is the most viral section of the internet?
a) Chat Messenger
b) Social networking sites
c) Tutorial sites
d) Chat-rooms

49. ____________ type of sites are known as friend-of-a-friend site.
a) Chat Messenger
b) Social networking sites
c) Tutorial sites
d) Chat-rooms
.
50. Which of the following is not an appropriate measure for securing social networking accounts?
a) Strong passwords
b) Link your account with a phone number
c) Never write your password anywhere
d) Always maintain a soft copy of all your passwords in your PC


SECTION B
51. Facebook is rapidly growing in Africa because it doesn’t have any competition.
a) True                              b) False

52. RSS speeds up response time on web pages
a) True                              b) False

53. Blogs are often inaccurate even though they quickly bring current, breaking news to the public more effectively than traditional news stations.
a) True                              b) False

54. Privacy is often invaded through social networks.
a)True                              b) False

55. Social networking sites help businesses identify problems quickly so they can alleviate customer anger.
a) True                              b) False

56. One major benefit for businesses of social networking is that customers can assist other customers in online forums.
a) True                              b) False

57. Ratings and reviews typically come from customers, experts, and sponsors
a) True                              b) False

58. Clicking on enticing Ads can cause trouble.
       a) True                              b) False
       
 59. Strangers cannot cause much trouble if we connect to them over social media.
                        a) True                              b) False

60. Different social media services offer tips as of how to use their services and site, still maintaining a high altitude of security.
a) True                              b) False

61. Small world experiment 6 degrees of separation
a) True                              b) False
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