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NURTURING INNOVATORS

JANUARY – APRIL 2026 SEMESTER EXAMINATIONS
EXAMINATION FOR BACHELOR OF BUSINESS ADMINISTRATION

DAY PROGRAMME

[bookmark: _Hlk222008071]RBBS 7224: PRINCIPLES OF BUSINESS INFORMATION SYSTEMS

DATE:  10TH APRIL 2026							TIME: 2 HOURS 

GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. 
This is a closed book examination. Text book/Reference books/notes are not permitted. 
SPECIAL INSTRUCTIONS 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s). 
2. Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in answer booklet(s) 
4. PLEASE start the answer to EACH question on a NEW PAGE.
5. For the questions, write the number of the question on the answer booklet(s) in the order you answered.
6. Write on both sides of each leaf and indicate number of each question at the top of each page.
7. Write the answers in a paragraph form unless stated otherwise. 
8. Marks allocated to each question are shown at the end of the question. 
9. All rough work must be done on the answer booklet and crossed through!
10. Use supplementary pages only when you have exhausted those in this book
11. Fasten the supplementary pages to the inside back cover of this booklet

SECTION A: COMPULSORY (20 MARKS)
[bookmark: _Hlk222008191]QUESTION ONE 
a) Distinguish between Data and Information within the context of a Business Information System. Provide one example of how data is transformed into information.	(4 Marks)
b) Explain the concept of Cloud Computing and identify two primary advantages it offers to a startup business compared to traditional on-premise hardware.		(4 Marks)
c) Briefly describe the role of a Database Management System (DBMS) in ensuring data integrity and reducing data redundancy.					(4 Marks)
d) Define Bandwidth and explain why it is a critical factor for businesses implementing high-traffic E-commerce platforms.						(4 Marks)
e) Describe FOUR categories of ethical issues in the information age.		(4 Marks)

SECTION B: ATTEMPT ANY TWO QUESTIONS (15 MARKS EACH)
QUESTION TWO
A multinational corporation is struggling with "information silos" that prevent the Finance, HR, and Manufacturing departments from sharing data effectively.
a) Define Enterprise Resource Planning (ERP) and explain how it solves the problem of information silos.								(7 Marks)
b) Discuss TWO significant challenges a company might face during the implementation of an ERP system.								(8 Marks)

QUESTION THREE
Business environments are dynamic, requiring constant software updates and new system builds.
a) Compare and contrast the Waterfall Model and the Agile Methodology of systems development and describe a circumstance where you would recommend the Agile methodology.									(8 Marks)
b) Explain the importance of the System Analysis phase and highlight the risk of skipping this phase and moving directly to Design.					(7 Marks)

[bookmark: _GoBack]QUESTION FOUR
The digital economy has changed how value is created and exchanged.
a) Differentiate between E-business and E-commerce and provide a real-world example for each.										(6 Marks)
b) Analyze the THREE main categories of E-commerce.			(9 Marks)
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