[image: Description: Description: C:\Users\Administrator.CMPRUICT010\Desktop\RU_LOGO_PNG.jpg]
UNIVERSITY EXAMINATIONS
EXAMINATION FOR  JANUARY/APRIL 2025/2026 FOR BACHELOR OF SCIENCE IN COMPUTER SCIENCE AND BACHELOR OF BUSINESS INFORMATION TECHNOLOGY
RBCS 7424 - KNOWLEDGE MANAGEMENT
 DATE   7TH APRIL 2026	TIME: 2 HOURS
GENERAL INSTRUCTIONS:	
Students are NOT permitted to write on the examination paper during examination time.
This is a closed book examination. Text book/Reference books/notes are not permitted. 

SPECIAL INSTRUCTIONS:	 
This examination paper consists Questions in Section A followed by section B.
Answer Question 1 and any Other Two questions.
QUESTIONS in ALL Sections should be answered in answer booklet(s).  
1. PLEASE start the answer to EACH question on a NEW PAGE. 
2. Keep your phone(s) switched off at the front of the examination room.
3. Keep ALL bags and caps at the front of the examination room and DO NOT refer to ANY unauthorized material before or during the course of the examination.
4. ALWAYS show your working.
5. Marks indicated in parenthesis i.e. ( ) will be awarded for clear and logical answers.
6. Write your REGISTRATION No. clearly on the answer booklet(s).
7. For the Questions, write the number of the question on the answer booklet(s) in the order you answered them.  
8. DO NOT use your PHONE as a CALCULATOR.
9. YOU are ONLY ALLOWED to leave the exam room 30minutes to the end of the Exam.
10. DO NOT write on the QUESTION PAPER. Use the back of your BOOKLET for any calculations or rough work.



SECTION A: ANSWER ALL THE QUESTIONS
QUESTION ONE (30 Marks) 
a) With the aid of examples, distinguish between the following; 
i. Tacit and explicit knowledge   					(2Marks) 
ii. Descriptive and Predictive data mining    				(2Marks) 
iii. Declarative and procedural knowledge   				(2Marks)                    
b) Discuss the five components of knowledge base systems.  			(5Marks) 
c) Discuss the barriers, problems and bottlenecks that inhibit knowledge management practices 
d) in an organization. 								 (7Marks) 
e) Discuss how ICT can be applied in knowledge management and explain the various factors to be considered for successful implementation of ICT.  			 (5Marks) 
f) Discuss the opportunities accorded by knowledge portals in an organization  and  show  how they can be implemented in organizations. 					 (5Marks) 
g) Explain the concept of artificial intelligence.  					 (2Marks)

SECTION B: ANSWER ANY TWO  QUESTIONS
QUESTION  	TWO  (15 Marks) 
a) Discuss the role of organizational culture   in implementing a knowledge  management program in the organization. 							(10Marks)
b) Highlight some of the cultural issues that promote knowledge sharing.		(5Marks)

QUESTION THREE (15Marks) 
a) State the role of internet and intranet in knowledge management.	  	  (5Marks) 
b) Discuss the role community of practice and social networks in knowledge transfer  													(10Marks)

QUESTION FOUR (15Marks) 
"Organizational Learning and Organizational Memory are two sides of the same coin in knowledge management."
a) Identify and discuss the five key processes of Organizational Learning. 	(10 Marks)
b) Discuss three different "repositories" or locations where Organizational Memory is stored within a firm. 									(5Marks)


QUESTION FIVE (15Marks) 
"The value of knowledge is only realized when it is successfully transitioned from acquisition to application."
a) Define Knowledge Acquisition and describe three common methods an organization uses to acquire new knowledge. 							(6 Marks)
b) Identify three major barriers that prevent employees from effectively applying knowledge within a workplace. 								(6 Marks)
c) Briefly explain the role of Feedback Loops in connecting application back to cquisition.      												(3 Marks)
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