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DEPARTMENT OF COMMUNICATION AND MULTIMEDIA JOURNALISM
APRIL EXAMINATIONS 2025
EXAMINATION FOR DEGREE
RIARA FOUNDATION COURSE
RFC 101: COMMUNICATION AND WRITING SKILLS
DEGREE CLASS: RFC 101 DAY STUDENTS
DATE: 7TH APRIL 2025							TIME: 2HOURS
GENERAL INSTRUCTIONS:
Students are NOT permitted to write on the examination paper during reading time.
This is a closed book examination. Text book/Reference books/notes are not permitted.
 SPECIAL INSTRUCTIONS 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s). 
1. Answer Question ONE and ANY other TWO questions.
1. Questions in all sections should be answered in answer booklet(s) 
1. PLEASE start the answer to EACH question on a NEW PAGE.
1. For the questions, write the number of the question on the answer booklet(s) in the order you answered.
1. Write on both sides of each leaf and indicate number of each question at the top of each page.
1. Write the answers in a paragraph form unless stated otherwise. 
1. Marks allocated to each question are shown at the end of the question. 
1. All rough work must be done on the answer booklet and crossed through!
1. Use supplementary pages only when you have exhausted those in this book
1. Fasten the supplementary pages to the inside back cover of this booklet
SECTION A: COMPULSORY
QUESTION ONE: ANSWER ALL QUESTIONS. 
a) Describe the following communication models:
i. Shannon-Weaver model 		(2 Marks)
ii. Berlo’s SMCR model 			(2 marks)
b) Explain two differences between the Shannon-Weaver model and Berlo’s SMCR model.									 	(2Marks)
c) A junior employee, Neha, was asked by her manager to prepare a report summarizing the monthly sales figures for a meeting with the company’s board of directors. Neha emailed the report a day before the meeting, but the manager noticed several issues:
· The report lacked a formal structure, with headings and subheadings missing.
· It contained incomplete data, making it difficult to interpret key trends.
· The tone of the email was informal, and there was no proper subject line or salutation.
As a result, the manager had to spend extra time revising the report before the meeting. The situation frustrated both Neha and the manager, as the manager felt Neha didn’t take the task seriously, while Neha believed she had completed the task on time.
i. Analyze the issues in Neha’s communication and reporting. 	(4Marks)
ii. How could Neha have structured her report and email to maintain professionalism and clarity? 					(5Marks)
iii. Suggest three strategies to help Neha improve her formal communication and reporting skills. 						(6Marks)
d) "Social media platforms have become central to modern communication, shaping how people interact, access information, and form opinions. However, they have also been criticized for spreading misinformation, creating echo chambers, and harming mental health.
Recently, a survey revealed that 65% of young adults believe that social media significantly influences their views on social and political issues. At the same time, 45% reported feeling anxious or depressed due to excessive online engagement.
i. Highlight two positive and two negative impacts of social media on communication and society. Use real-world examples to substantiate your points. 									(4Marks)
ii. Use real-world examples to substantiate your points on the question above.
iii. Structure your answer here as follows:
a) Introduction 			(1 Mark) 
b) Main body 			(2 Marks) 
c) Conclusion 			(2 Marks). 

SECTION B: ANSWER ANY 2 QUESTIONS
QUESTION TWO
i. Distinguish between new media and traditional media 			(5 Marks)
ii. Discuss the impact of new media on interpersonal communication.		(10Marks)
QUESTION THREE
Read the case study and answer the questions below:
Maria recently joined a marketing team at a renowned company. She often found herself overthinking her actions and doubting her abilities, which affected her confidence. During team meetings, Maria hesitated to share her ideas, fearing criticism from her colleagues.
On one occasion, the team was brainstorming ideas for a new campaign. Maria had a unique and creative suggestion, but chose to remain silent. Later, when a colleague proposed a similar idea, it was well-received, and the team incorporated it into their campaign. Maria regretted not speaking up.
Her manager noticed Maria's reluctance to participate and scheduled a one-on-one meeting with her. During the conversation, the manager used active listening and positive reinforcement to encourage Maria. Over time, Maria worked on improving her confidence and engaging in open dialogue with her teammates (interpersonal communication).
i. State the role of intrapersonal communication in Maria's initial hesitation to share her ideas. 										(2 Marks)
ii. How did interpersonal communication between Maria and her manager influence her confidence and participation? 						(2 Marks)
iii. What strategies can individuals use to overcome self-doubt and improve intrapersonal communication? Provide examples.						(4 Marks)
iv. Discuss how effective interpersonal communication skills, such as active listening and feedback, can enhance teamwork in professional settings. 			(7 Marks)

QUESTION FOUR
"Effective communication is a multi-step process that involves the sender, message, channel, receiver, and feedback. However, various barriers such as noise, cultural differences, and misinterpretation can disrupt this process.
i. Using a communication model of your choice, explain how the communication process works and identify one potential barrier at each stage. 		(8 Marks)
ii. Outline practical solutions that could be used to overcome these barriers and consequently ensure successful communication." 				(7 Marks)

QUESTION FIVE
"Plagiarism is a critical issue in academic writing and research. It undermines intellectual integrity and can lead to serious consequences for students and researchers.
i. Define plagiarism								(2 Marks) 
ii. Explain four different types of plagiarism 				(4 Marks)
iii. [bookmark: _GoBack]Discuss three roles of library and information skills in helping students avoid plagiarism in their assignments. 						(9 Marks)
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