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DEPARTMENT OF COMMUNICATION AND MULTIMEDIA JOURNALISM
NURTURING INNOVATORS
MAY-AUGUST 2023 TRIMESTER 
EXAMINATION FOR DIPLOMA IN COMMUNICATION AND MULTIMEDIA JOURNALISM

RJN 031: INTRODUCTION TO COMMUNICATION RESEARCH

DATE: 8TH AUGUST 2023						TIME: 2 HOURS_

GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. 
This is a closed book examination. Text book/Reference books/notes are not permitted. 

SPECIAL INSTRUCTIONS 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s). 
2. Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in answer booklet(s) 
4. PLEASE start the answer to EACH question on a NEW PAGE.
5. For the questions, write the number of the question on the answer booklet(s) in the order you answered.
6. Write on both sides of each leaf and indicate the number of each question at the top of each page.
7. Write the answers in a paragraph form unless stated otherwise. 
8. Marks allocated to each question are shown at the end of the question. 
9. All rough work must be done on the answer booklet and crossed through!
10. Use supplementary pages only when you have exhausted those in this book.
11. Fasten the supplementary pages to the inside back cover of this booklet.
	
TOTAL 40%
QUESTION ONE (COMPULSORY) 20mks
a) Read the following research abstract and answer the questions i-v:


ABSTRACT
How are new media technologies impacting on social interaction within households? 
This study examines the relationship between new media technologies within the household and social interaction between individuals. It explores how new media technologies such as, “video games, computer games, the internet and e-mail” (Aarsand 2007:235) as well as televisions, mobile phones, Mp3 players and other types of modern technology are playing a major role in everyday life in modern society. This study set out to explore if new media technologies within the home are serving to bring different generations of the family or a household together or if it is leading to an increasing privatization within the household. Empirical data was received from four case studies which involved participant observation and semi-structured interviews. The qualitative data obtained shows that new media technologies are negatively impacting on social interaction between individuals within the household. Firstly, it emerged that new media technologies are immersed into the household and into the daily routines of individuals. Secondly, it became known that there is a close correlation between the location of new media technologies within the home and social interaction. In addition, the main findings to emerge from the research process found that new media technologies within the home are leading to increased social isolation and a privatization of people’s lives within the household.
i. Write a topic for this research 					(3 marks)
ii. Explain the variables in the research 				(4 marks)
iii. Write a hypothesis for the research 				(2 marks)
iv. Write two Research Objectives for this study 			(3 marks)
v. What is the research design in this study? 			(2 marks)
b) In three points, explain the importance of literature review in research? 	(6 marks)


QUESTION TWO

State one advantage and one disadvantage of each of the following.
a) Probability sampling 		(2 marks)
b) Non probability sampling	(2 marks)		
c) Focus group discussions 	(2 marks)
d) In-depth interviews		(2 marks)
e) Questionnaires			(2 marks)

QUESTION THREE

Riara University has been consulted to undertake a study on the future of journalism in Kenya. Construct five relevant Likert-scale questions that will attempt to find out the attitudes of Riara University Journalism students about vernacular radio stations in Kenya 
(10 marks).
QUESTION FOUR
In five points, discuss the relevance of a theory in research 			(10 marks)
QUESTION FIVE
[bookmark: _GoBack]Explain the significance of research in the communication industry globally (10 marks)
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