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DEPARTMENT OF COMMUNICATION AND MULTIMEDIA JOURNALISM
APRIL EXAMINATIONS 2025
EXAMINATION FOR DEGREE
RIARA FOUNDATION COURSE
RFC 101: COMMUNICATION AND WRITING SKILLS
___________________________________________________________________________
Evening Class - Online
Instructions: Answer all Questions in Question One
QUESTION ONE (30 Marks)
1. You are working in a multinational company where employees come from diverse backgrounds. How would you ensure effective communication within the organization? Provide three strategies with examples. (6 marks) 
1. Provide a scenario where non-verbal communication plays a crucial role in conveying a message. (5 marks) 
1. You are writing an academic essay, but your vocabulary is weak. What strategies would you use to improve your English skills and enhance the quality of your writing? (5 marks) 
1. A student finds it difficult to comprehend long academic texts. Suggest three reading techniques that can help them improve their reading comprehension and explain how they work. (6 marks) 
1. Write a formal email to your lecturer requesting an extension for the assignment deadline due to an unavoidable circumstance. Ensure your email follows the correct structure and tone. (4 marks) 
1. Social media has changed how people communicate in society. Discuss two positive and two negative effects of social media on communication, providing real-life examples. (4 marks) 
 
ANSWER TWO QUESTIONS IN THIS SECTION 
QUESTION TWO
1. A university student is conducting research for a thesis. What five reliable sources should they use to gather information, and why is each important? (10 marks) 
1. With the rise of digital media, traditional print media is declining. Do you agree or disagree? Justify your answer with examples. (5 marks) 
 
QUESTION THREE 
1. You are studying abroad in a country with a different cultural background. Describe five challenges you might face in communication and suggest possible solutions. (9 marks) 
1. Active listening is essential in professional and personal interactions. Describe three barriers to effective listening and how they can be overcome. (6 marks) 
QUESTION FOUR 
1. A company is launching a new product. What role does visual communication play in ensuring successful marketing? Provide examples. (5 marks) 
1. Ethics is crucial in professional communication. Discuss two ethical dilemmas that professionals may face in workplace communication and suggest ways to handle them. (10 marks) 

QUESTION FIVE
1. You recently graduated with a Bachelor’s degree and are applying for a job as a Marketing Executive at a well-known company. However, due to an unforeseen personal emergency, you missed your scheduled interview.
Task:
Prepare the following documents:
i. A well-structured CV tailored for the Marketing Executive position. Ensure it highlights relevant skills, experience, and qualifications. (6 marks)
ii. A formal application letter addressed to the Hiring Manager, explaining your interest in the Marketing Executive role and why you are the best candidate. (5 marks)
iii. A professional apology letter to the recruiter, sincerely apologizing for missing the interview and requesting an opportunity to reschedule. (4 marks)
THE END
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