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RIARA SCHOOL OF BUSINESS
NURTURING INNOVATORS
SEPTEMBER –DECEMBER 2024 TRIMESTER 
EXAMINATION FOR BACHELOR OF BUSINESS ADMINISTRATION
DAY PROGRAMME
RBA 302; BUSINESS RESEARCH METHODS    
DATE: 3RD DECEMBER 2024 					     TIME: 2 HOURS

GENERAL INSTRUCTIONS:
Students are NOT permitted to write on the examination paper during reading time.
This is a closed book examination. Text book/Reference books/notes are not permitted.
 SPECIAL INSTRUCTIONS 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s). 
1. Answer Question One and ANY other TWO questions.
1. Questions in all sections should be answered in answer booklet(s) 
1. PLEASE start the answer to EACH question on a NEW PAGE.
1. For the questions, write the number of the question on the answer booklet(s) in the order you answered.
1. Write on both sides of each leaf and indicate number of each question at the top of each page.
1. Write the answers in a paragraph form unless stated otherwise. 
1. Marks allocated to each question are shown at the end of the question. 
1. All rough work must be done on the answer booklet and crossed through!
1. Use supplementary pages only when you have exhausted those in this book
1. Fasten the supplementary pages to the inside back cover of this booklet

SECTION ONE: COMPLUSORY;  30 MARKS
The generation of Kenyans born between 1997 and 2012 – the Gen-Zs – have borne the brunt of the country’s slow economic growth. If a country has slow economic growth, it typically experiences higher unemployment rates, reduced income levels and decreased investments. It leads to an overall lower living standard. Over the last 10 years, between 2013 and 2023, Kenya’s average growth rate has been 4.52%. This is less than half of the 10% growth rate that President Mwai Kibaki had envisaged in Vision 2030. The national development plan’s goal was to transform Kenya into a middle income country providing a high quality of life to all its citizens by the year 2030. But Kenya is still far from it.
The finance bill, which proposed several tax hikes, was the trigger for the protests, but the anger had been accumulating for years, since independence, when some of the pressing national problems were not adequately addressed. That includes population growth, land degradation, corruption and predominance of politics over economics. The fact that 80% of the Kenyan population is below 35 years old demands that the government immediately take new and innovative approaches to creating economic opportunities. Several economic factors have come together, creating the perfect storm for these mass protests. First, young Kenyans have endured hard economic times brought on by COVID-19 and the war in Ukraine. Tensions were already evident in the run-up to Kenya’s 2022 presidential elections, with complaints over rising national debt and the cost of living.
But in two years the economy did not grow as fast as expected. And the hustlers’ patience ran out. They have seen no transformation in their economic lives. This is despite the economy achieving a growth rate of 4.9% in 2022, edging up to 5.6% in 2023. This growth was not enough to deal with the economic backlogs. Hence, the popular question I have been asked as an economist is: if the economy is growing, where is the money? Gen-Z are more educated than their parents. They have degrees, diplomas and access to more information through the internet. They are also cosmopolitan, less tied to their tribes or political parties. That makes them easy to mobilise. The last straw, and trigger for action, was the 2024 finance bill. It sought to expand the tax base so that more Kenyans pay taxes. Gen-Zs saw the finance bill as adding to their economic woes and those of their parents, already burdened by the high cost of living as prices rise. Many are asking where the tax money goes. Many feel it’s either stolen or misused. The bill proposed a raft of taxes which the citizens felt would further raise the cost of living.
Reports of firms closing shop in Kenya, leading to job losses, ostensibly because of taxes, may have raised the anger. With great expectations based on their level of education, Gen-Z saw their employment opportunities narrowing. In addition, the young and well-educated Kenyans who sought to make a living in the informal economy – which makes up 35% of the GDP – would have been caught in this widened tax net. The government requirement that taxpayers use technology to track their sales did not go down well with small business owners.
Add the proposal by the Kenya Revenue Authority to spy on financial transactions. Young Kenyans are the most prolific users of mobile money and digital services, even in the informal sector. Hence, they asked why taxes on digital services should be raised on “their home”. Another source of anger is the widespread belief that the International Monetary Fund and World Bank are calling the shots in Kenya, making economic decisions for the country and eroding its sovereignty and independence.
Source; XN Iraki (2024) Kenya unrest: the deep economic roots that brought Gen-Z onto the streets available at https://theconversation.com/kenya-unrest-the-deep-economic-roots-that-brought-gen-z-onto-the-streets-233463
[bookmark: _GoBack]Assignment: You have been tasked by a Non-Governmental organization examine the influence of Gen Z protest on the economic activities in in Kenya. Please highlight; 
a) Give your research an appropriate topic 					     (2 marks) 

b) Formulate operational definitions for the two variables that you intend to use in your research              								       (2 marks)
c) Craft THREE research objectives: one general objective and two specific objectives that you aim to pursue 		   					                   (4 marks)

d) What will be the  Delimitations of your study  	               	       	       (2 marks)

e) Analyze TWO limitations of the study                     		                     	       (4 marks)

f) Formulate TWO sets of hypotheses, each consisting of one null hypothesis and one alternative hypothesis 		   					     	       (4 marks)

g) Sketch a straightforward schematic diagram illustrating your conceptual framework, highlighting the key elements 			 			     (6 marks) 
h) The above case has been consolidated based on a review of the following three materials. Please provide APA format references for each of the following:
i) In the study, a chapter titled "Business Sustainability," authored by Bethwel Tyrese Anunda and Natasha Mary Ngaira, was quoted from the book " Gen Z and the Economy " edited by Gisame Valencie  Brian   and Sawia Faiz Joan . The book was published in 2019 by Unique Publisher in Nairobi, Kenya 	                			       (2 marks)

j) An article authored by  Ryan  Loise Mwakami  in 2019 on Youth  issues was published in Volume 3, Number 65, pages 5-9 of the Journal of Youth  Affairs 	     	       (2 marks)

k) An analysis of the Gen Z Uprising  was featured in the Daily Nation newspaper on February 2, 2019, authored by Sandra Uday Odira and appearing on page 6  		       (2 marks)
SECTION TWO: ATTEMPT ANY TWO OTHER QUESTIONS
QUESTION TWO 
a) Evaluate SIX major rationales of having  the literature reviewed from a journal paper than a newspapers 		    							 (12 marks)
b) Identify FOUR ways in which  systematic bias in research  be reduced  	(8 marks)
QUESTION THREE

a) What FIVE ethical issues must be considered when designing a research study? (10 marks)

b) Evaluate FIVE advantages of utilizing interviews in business research as a data collection method.   										(10 marks) 
QUESTION FOUR 
a) What are the FIVE strengths of a Descriptive research design? 			(10 marks)

b) Explain the differences between nominal, ordinal, interval, and ratio measurement scales and provide examples of each. 							 (10 marks) 
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