[image: Description: Description: C:\Users\Administrator.CMPRUICT010\Desktop\RU_LOGO_PNG.jpg]
UNIVERSITY EXAMINATIONS
[bookmark: _GoBack]EXAMINATION FOR MAY /AUGUST 2024/2025 FOR SCHOOL OF COMPUTING SCIENCES

COURSE CODE: RFC 013                      COURSE TITLE: INTRODUCTION TO COMPUTER APPLICATION
DATE   _____________	TIME: 2 HOURS

GENERAL INSTRUCTIONS:	
Students are NOT permitted to write on the examination paper during examination time.
This is a closed book examination. Text book/Reference books/notes are not permitted. 

SPECIAL INSTRUCTIONS:	 
This examination paper consists Questions in Section A followed by section B.
Answer Question 1 and any Other Two questions.
QUESTIONS in ALL Sections should be answered in answer booklet(s).  
1. PLEASE start the answer to EACH question on a NEW PAGE. 
2. Keep your phone(s) switched off at the front of the examination room.
3. Keep ALL bags and caps at the front of the examination room and DO NOT refer to ANY unauthorized material before or during the course of the examination.
4. ALWAYS show your working.
5. Marks indicated in parenthesis i.e. ( ) will be awarded for clear and logical answers.
6. Write your REGISTRATION No. clearly on the answer booklet(s).
7. For the Questions, write the number of the question on the answer booklet(s) in the order you answered them.  
8. DO NOT use your PHONE as a CALCULATOR.
9. YOU are ONLY ALLOWED to leave the exam room 30minutes to the end of the Exam.
10. DO NOT write on the QUESTION PAPER. Use the back of your BOOKLET for any calculations or rough work.
SECTION A (COMPULSORY)

QUESTION 1 (30 MARKS)
a) Your mum’s colleague would like to purchase a personal computer and asks for your advice. What two aspects of the computer system would you advise that the colleague should take into consideration? Explain your advice.                                      (4 Marks)
b) Explain three major causes of computer viruses and their control measures.  (3 Marks)
c) Identify any three important features of MS Access database.                        (3 Marks)
d) State the main roles of computer system software like Mac OS                      (3 Marks)
e) Home Tab in MS Word enables you to perform various type of formatting operations. Describe four formatting tools you can use from this tab.			  (4 Marks)
f) Give two reasons why it is important to regularly service the computer         (2 Marks)
g) List down two safety precautions one should observe when entering a Computer laboratory.                                                                                                         (2 Marks)
h) Giving appropriate examples, discuss how information technology/information systems are being used in the following fields:                                             (5 Marks)
i. Insurance   
ii. Government
iii. Health care
iv. Manufacturing
v. Retail business
i) Outline the keyboard combination that could be used to achieve each of the following in MS word:									  (4 Marks)
i. Underline a word in a document
ii. Save the current document
iii. Align Left content of a document
iv. To print a document




SECTION B (ANSWER ANY TWO QUESTIONS IN THIS SECTION)

QUESTION 2 (15 MARKS)
a) State four ways in which computer ethics can be applied in the academic or work environment 									 (4 Marks)
b) Briefly describe three ways of securing a network                                            (3 Marks)
c) List two advantages of a computerized system over a manual system  	  (2 Marks)
d) Explain the following features of word processing software
i. Format Painter                                   (2 Marks)
ii. Drop Cap                                           (2 Marks)
iii. Thesaurus                                          (2 Marks)
QUESTION 3 (15 MARKS)
a) Give TWO differences between Data and Information.	                          (2 Marks)
b) Briefly describe the terms “Analogue” and “Digital computers”                    (4 Marks)
c) State three reasons that are likely to cause eyestrain in the computer room.   (3 Marks)
d) Compare and contrast MS Word, MS Excel, and MS PowerPoint based on their functionalities and typical uses in a business setting.                                      (6 Marks)
QUESTION 4 (15 MARKS)

(a) Your auntie has approached you for help in creating a table of contents. She has an MS word document with fifty pages of text. The pages have no page numbers inserted but the document has various headings and subheadings. Explain to her the procedure that you would follow to create a table of contents from the formatted document.     (4 Marks)
(b) Highlight three any steps you would take to enhance data security of your laptop that is connected to a network                                                                                  (3 Marks)
(c) Explain how these MS PowerPoint features contribute to effective communication:
i. Animations                          			           (2 Marks)
ii. Transitions                          		                       (2 Marks)
iii. Speaker notes                       			           (2 Marks)
iv. SmartArt                                 		                       (2 Marks)
QUESTION 5 (15 MARKS) 
a) Describe three key Excel functions or tools that would be useful for Data Analysis. 										  (3 Marks)
b) Malware is any program or file that is harmful to a computer user. Thus, malware includes computer viruses, worms, trojan horses, and spyware programming. Describe any two of these malwares.							 (4 Marks)
c) The below document was created using a word processor program. Identify eight formats that have been applied on the text in the document                                (8 Marks)
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Data communications refers to the transmission of digital data

| between two or more computers. The physical connection between

networked computing devices is established using either cable media or
‘ wireless media. The best-known computer netwrk is the Internet which
‘ was invented on 29" October 1969.

| Advantages of networking
| Computer systems and peripherals are connected to form a network.

| They provide numerous advantages: |
J e Resource sharing such as printers and storage devices

= Exchange of information by means of e-Mails and FTP
o Information sharing by using Web or Internet
o Interaction with other users using dynamic web pages





