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RIARA SCHOOL OF BUSINESS
NURTURING INNOVATORS

JANUARY – APRIL 2026 SEMESTER EXAMINATIONS 
EXAMINATION FOR BACHELOR OF BUSINESS AND INFORMATION TECHNOLOGY 

DAY PROGRAMME

RBBS 7313: BUSINESS COMMUNICATION AND NEGOTIATIONS
DATE:   APRIL 2026  							TIME: 2 HOURS 

GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. 
This is a closed-book examination. Textbook/Reference books/notes are not permitted. 
SPECIAL INSTRUCTIONS 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s). 
2. Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in the answer booklet(s) 
4. PLEASE start the answer to EACH question on a NEW PAGE.
5. For the questions, write the number of the question on the answer booklet(s) in the order you answered.
6. Write on both sides of each leaf and indicate the number of each question at the top of each page.
7. Write the answers in a paragraph form unless stated otherwise. 
8. Marks allocated to each question are shown at the end of the question. 
9. All rough work must be done on the answer booklet and crossed through!
10. Use supplementary pages only when you have exhausted those in this book
11. Fasten the supplementary pages to the inside back cover of this booklet

QUESTION ONE: COMPULSORY (30 MARKS)
a) Explain why business communication is considered a strategic managerial tool rather than a purely technical skill.												                                                            (10 Marks)
b) Effective organizational performance depends largely on how well information is transmitted, interpreted, and responded to within and outside the organization. Describe five key components of communication.							                                       
  (10 Marks)
c) Ethical conduct in business communication is fundamental to organizational credibility, stakeholder trust, and long-term sustainability. Discuss five Ethical Issues in Business Communication
		                                                                                                        (10 Marks)
QUESTION TWO (20 MARKS)
Negotiation is a critical competency in contemporary business organizations. Leaders negotiate with employees, suppliers, customers, regulators, and other stakeholders on issues ranging from contracts and resource allocation to conflict resolution and strategic partnerships. 
Required,
a) [bookmark: _GoBack]Define the term Negotiation in relation to business. 
(4 Marks)
b) Discuss four best Practices in Negotiation.	
(8 Marks)
c) Distinguish between distributive and integrative negotiation
				                                                                          (8 Marks)
QUESTION THREE (20 MARKS)
a) The communication process in business typically involves several stages. Evaluate the six stages in the business communication process. 
 (12 Marks)
b) Business communication operates within a defined legal framework that governs how organizations generate, distribute, and store information. Identify four key legal issues affecting business communication.
(8 Marks)

QUESTION FOUR (20 MARKS)
a) Business proposals are formal documents used by organizations to present solutions, request funding, secure contracts, or initiate partnerships. Describe the key components of a business proposal. 
(10 Marks)
b) Emotional intelligence plays a critical role in shaping how messages are delivered, received, and interpreted. Discuss the five components of emotional intelligence and their role in communication effectiveness.
(10 Marks)
  						*****END****
Page 3 of 3

image1.png
Riara@l

University




