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RIARA SCHOOL OF INTERNATIONAL RELATIONS & DIPLOMACY
NURTURING INNOVATORS
JANUARY-APRIL  2026 TRIMESTER 
EXAMINATIONS FOR CORPORATE DIPLOMACY
DAY PROGRAMME
                                RCCD 5115 COMMUNICATION AND NETWORKING		

 DATE: 13TH APRIL 2026							TIME: 2 HOURS
                   
GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. This is a closed book examination. Text book/Reference books/notes are not permitted.
SPECIAL INSTRUCTIONS 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s). 
2. Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in answer booklet(s) 
4. PLEASE start the answer to EACH question on a NEW PAGE.
5. For the questions, write the number of the question on the answer booklet(s) in the order you answered.
6. Write on both sides of each leaf and indicate number of each question at the top of each page.
7. Write the answers in a paragraph form unless stated otherwise. 
8. Marks allocated to each question are shown at the end of the question. 
9. All rough work must be done on the answer booklet and crossed through!
10. Use supplementary pages only when you have exhausted those in this book
11. Fasten the supplementary pages to the inside back cover of this booklet.


SECTION A: COMPULSORY (20 Marks)
QUESTION ONE (20 MARKS)
a) The African Regional Investment Forum (ARIF) is hosting a 3-day hybrid (physical & virtual) diplomatic investment summit involving government officials, private investors, civil society representatives and international development partners. During the first day:
· A senior delegate posts a controversial comment on social media about one participating country.
· Some virtual participants complain they are being excluded from informal networking sessions happening physically.
· A junior staff member publicly challenges a senior diplomat during a live panel discussion.
· Media coverage highlights “tension and mismanagement” at the event.
Using the scenario, analyse how the Secretariat should apply the following concepts to manage the situation effectively:
i) Digital communication 		(2 Marks)
ii) Strategic networking     		(2 Marks)
iii) Professional etiquette     		(2 Marks)
iv) Inclusive communication  	(2 Marks)

b) The East African Climate Cooperation Secretariat (EACCS) is preparing for a high-level diplomatic conference on climate financing. Three days before the event:
· A staff member posts internal negotiation details on their personal X (Twitter) account.
· A partner organization accuses EACCS of excluding smaller member states from decision-making.
· A senior diplomat delivers a poorly structured speech at a pre-event media briefing, which goes viral and is widely criticized online.
· Social media commentators question the Secretariat’s professionalism and transparency.
Using the Case:
i) Analyse two ethical issues arising from the digital communication incident and propose how they should be addressed 						(4 Marks)
ii) Evaluate the impact of online reputation on the Secretariat’s diplomatic credibility 
(2 Marks)
iii) Propose two strategic actions to protect Secretariat’s diplomatic credibility (2 Marks)
iv) Critically assess two principles of effective speech writing that should guide future diplomatic addresses in this context 						(4 Marks)	
SECTION B: ANSWER ANY TWO QUESTIONS (30 MARKS)

QUESTION TWO
a) Using relevant examples, analyse how strategic networking contributes to building and sustaining professional alliances in diplomatic and corporate contexts. (5 Marks)

b) A regional multilateral organization coordinating cross-border trade has experienced a data breach that exposed limited personal information of stakeholders. The incident has attracted media attention and raised concerns about transparency, accountability and trust among member states and partners.

Using the scenario, design a brief crisis communication response indicating message framing, spokesperson role and media engagement. (10 Marks)

QUESTION THREE
a) Assume you are a communication officer in a multilateral organization. Design a culturally sensitive communication strategy that integrates traditional and digital communication tools to address a complex global challenge (10 Marks).

b) Discuss the key features of successful professional and diplomatic engagement in contemporary organizational and international environments. (5 Marks)
            
QUESTION FOUR
a) The African Union Commission plans to host a series of virtual consultations with member states to discuss a coordinated response to a regional humanitarian crisis. Due to travel constraints, most engagement will take place through digital platforms. 

Analyse how digital diplomacy can be applied in this situation to support effective communication. 								(10 Marks)

b) Using relevant examples, analyse how social media and professional networking platforms can support networking in multilateral environments. 		(5 Marks)

QUESTION FIVE
The African Infrastructure Development Forum is hosting negotiations between six member states. During discussions:
· Delegates from one country use highly direct communication styles that others perceive as aggressive.
· Informal networking dinners exclude smaller delegations.
· Junior officers are not allowed to speak in plenary sessions.
· Civil society groups claim the process lacks transparency.
· Tensions are rising and trust is deteriorating.
i) Analyse two communication barriers affecting the diplomatic outcomes of this negotiation									(3 Marks)
ii) Propose two practical solutions to address these barriers in a multicultural environment 											( 4 Marks)
iii) [bookmark: _GoBack] Evaluate four ethical professional networking principles that could help rebuild trust among the participating actors 						(8 Marks)
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