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DEPARTMENT OF COMMUNICATION AND MULTIMEDIA JOURNALISM
SEPTEMBER-DECEMBER TRIMESTER EXAMINATIONS 2025
EXAMINATION FOR DEGREE
RIARA BACHELOR FOUNDATION COURSE
RBFC 7111: COMMUNICATION AND WRITING SKILLS
DEGREE CLASS
DATE: 3RD DECEMBER 2025						TIME: 2HOURS
GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. 
This is a closed book examination. Text book/Reference books/notes are not permitted. 
SPECIAL INSTRUCTIONS 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s). 
2. Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in answer booklet(s) 
4. PLEASE start the answer to EACH question on a NEW PAGE.
5. For the questions, write the number of the question on the answer booklet(s) in the order you answered.
6. Write on both sides of each leaf and indicate number of each question at the top of each page.
7. Write the answers in a paragraph form unless stated otherwise. 
8. Marks allocated to each question are shown at the end of the question. 
9. All rough work must be done on the answer booklet and crossed through!
10. Use supplementary pages only when you have exhausted those in this book
11. Fasten the supplementary pages to the inside back cover of this booklet
Question One: Answer all parts (30 Marks)
A) Define the following key communication concepts: (2 Marks each)
i. Intercultural communication
ii. Non-verbal communication
iii. Formal communication
iv. Communication process
v. Communication ethics 
(10 Marks)
[bookmark: _GoBack]B) Explain 5 barriers that affect effective communication and suggest a solution for each.
											(10 Marks)
C) Discuss the linear model of communication.  					(10 Marks)

SECTION B - Choose Any Two Questions (20MARKS)
[bookmark: _Hlk197166987]Question Two: (10 Marks)
i. You are applying for a part-time job. Draft an appropriate application letter (not more than one page) 										(5 Marks)
ii. State five qualities of effective written communication 				(5 Marks)
Question Three: (10 Marks)
You are a communication consultant invited to facilitate a workshop for a diverse group of university students and staff from different cultural backgrounds. During the session, a discussion arises regarding the challenges participants face when working on group projects. As the facilitator, you are asked to explain different types of communication and how culture influences interaction in such diverse environments.


i. Discuss three intercultural communications that affect interactions in a multicultural classroom or workplace 								(6 Marks)
ii. Differentiate between interpersonal and intrapersonal communication. Give 2 distinctions for each 										(4 Marks)
Question Four: (10 Marks)
i. Identify five common listening barriers and suggest how each can be overcome (5 Marks)
ii. Explain five reading strategies that can be applied by university students 	(5 Marks)
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