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RIARA SCHOOL OF INTERNATIONAL RELATIONS & DIPLOMACY

JANUARY- APRIL 2024 TRIMESTER
EXAMINATIONS FOR BACHELOR OF ARTS IN INTERNATIONAL RELATIONS & DIPLOMACY
DAY PROGRAMME
RIR003: MULTICULTURAL PROTOCOL 
DATE:  APRIL ….., 2024					    TIME: 2 HOURS

GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. 
This is a closed book examination. Textbook/Reference books/notes are not permitted. 

SPECIAL INSTRUCTIONS: 
1 Write your REGISTRATION NUMBER clearly on the answer booklet(s). 
2 Answer Question One and ANY other TWO questions.
3 Questions in all sections should be answered in answer booklet(s).
4 Marks allocated to each question are shown at the end of the question. 
5 PLEASE start the answer to EACH question on a NEW PAGE. 
6 For the questions, write the number of the question on the answer booklet(s) in the order you answered them. 
7 Write your answers in paragraph form unless stated otherwise. 
8 Keep your phone(s) SWITCHED OFF at the front of the examination room. 

9 Keep ALL bags and caps at the front of the examination room and do not refer to any unauthorized material before or during the course of the examination. 
10 You are only allowed to leave the examination room 30minutes to the end of the Examination. 

[bookmark: _Hlk107400086][bookmark: _Hlk107400111]SECTION A: (COMPULSORY) 							(30 Marks)
Question 1
a) Discuss the importance of multicultural sensitivity in fostering bilateral and multilateral negotiation for building collaborations in international relations.						                                                                                                                      (10 Marks)
b) Explain the significance of diplomatic etiquette in promoting cross-cultural understanding and strengthening international relations.                                          				                                                                                                             
                                                                                                                            (10 Marks)

c) Highlight the potential consequences of cultural misunderstandings in diplomatic negotiations and interactions							     			                       
                                                                                                                            (10 Marks)

SECTION B: (ANSWER ANY TWO QUESTIONS)			        (40 Marks)
Question 2
a) [bookmark: _Hlk148620036]Outline the essential diplomatic etiquette and practices that need to be observed during formal and informal diplomatic engagements in order to enhance multicultural diplomatic relations. 
                     								         (10 Marks)

b) Provide examples of how cultural differences influence diplomatic etiquette across different regions.
                     	                                                                                             (10 Marks)
				
Question 3
a) Compare and contrast the key elements of diplomatic etiquette in Western and non-Western cultures that would influence diplomatic interactions and negotiations.
											(10 Marks)

b) Evaluate the role of digital revolution in transforming diplomatic communication and interactions in the context of evolving diplomatic protocol and etiquette. 
                                                                                                                                     (10 Marks)
Question 4
a) Culture is an important form of individuals identity. Highlight notable aspects of cultural identity that separate individual from others. 														                                               (10 Marks)

b)	In order to cope with cultural differences, it is useful to distinguish between different cultures. Differentiate between collectivistic and individualistic societies.         							                                                                  (10 Marks)

Question 5
a)	Highlight important factors that determine the success of a diplomatic negotiation process in a multicultural setting.    									     
(10 Marks)

b) Identify important factors to consider when designing a diner menu for an international VIP 
    ceremony.										                      
                                                                                                                                (10 Marks)												
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