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DEPARTMENT OF COMMUNICATION AND MULTIMEDIA JOURNALISM
NURTURING INNOVATORS
SEPTEMBER-DECEMBER 2025 TRIMESTER 
EXAMINATION FOR DIPLOMA IN COMMUNICATION AND MULTIMEDIA JOURNALISM
DAY PROGRAMME
RDCJ 6114: FUNDAMENTALS OF COMMUNICATION
DATE: 1ST DECEMBER 2025 					 TIME: 2 HOURS
GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. 
This is a closed book examination. Text book/Reference books/notes are not permitted. 
SPECIAL INSTRUCTIONS 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s). 
2. Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in answer booklet(s) 
4. PLEASE start the answer to EACH question on a NEW PAGE.
5. For the questions, write the number of the question on the answer booklet(s) in the order you answered.
6. Write on both sides of each leaf and indicate number of each question at the top of each page.
7. Write the answers in a paragraph form unless stated otherwise. 
8. Marks allocated to each question are shown at the end of the question. 
9. All rough work must be done on the answer booklet and crossed through!
10. Use supplementary pages only when you have exhausted those in this book
11. Fasten the supplementary pages to the inside back cover of this booklet


[bookmark: _GoBack]QUESTION ONE (COMPULSORY)
Use the case study to respond to questions a to d.
A manager sends an email about a mandatory meeting. Due to a poor Wi-Fi connection, the email arrives with the subject line intact, but the body text is scrambled with random symbols. The employee, frustrated by this, ignores the message. 
a) Define the three primary elements involved in this specific communication event.      
(6 marks)
b) Assess three potential types of "noise" that disrupted the manager's message and the remedy for each.                                                                                           (9 marks)
c) Assuming the manager had only two minutes before the deadline for the mandatory meeting, justify which channel would be more effective in overcoming the immediate failure caused by the "noise."                                                                        (6 marks)
d) The employee, frustrated by the scrambled message, ignores it entirely. In three points, evaluate this employee's decision through the lens of Emotional Intelligence (9 marks)

QUESTION TWO
The Riara University Student Association Council has appointed you as a project manager for the Career Fair event. 
a) In three points, outline your plan for inspiring and motivating team members to excel in their roles and exceed project expectations 				(9 marks)
b) In two points, explain how you will facilitate effective collaboration and decision-making among team members with diverse expertise, perspectives, and priorities 
(6 marks)
QUESTION THREE
Your co-worker, Alex, is stressed because two tasks are due simultaneously, and he feels overwhelmed. He explains his situation in detail. 
a) Explain the difference between passive listening and active listening in this scenario. 
(6 marks)
b) Apply three core active listening skills that you would use immediately after Alex explains his problem to demonstrate attentiveness and help him structure the conflict. 
(9 marks)

QUESTION FOUR
You are meeting a potential business client for the first time. The meeting is informal, over coffee. 
a) In three points, explain the importance of the first impression in this context (6 marks)
b) Design two practical open-ended questions to ask the client to initiate conversation and build rapport. 								(6 marks)
c) Apply one specific nonverbal communication strategy you would use to create a more trusting and open atmosphere. 						( 3 marks)

QUESTION FIVE
Reflect on your learning journey in studying group communication. 
a) Identify key insights in effective group communication 			(3 marks)
b) Name three challenges in group communication 				(3 marks)
c) Assess the areas for growth in your understanding of group dynamics 	(9 marks)
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