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NURTURING INNOVATORS

RIARA SCHOOL OF BUSINESS
JAN –APRIL 2024 TRIMESTER 
EXAMINATION FOR DIPLOMA IN BUSINESS MANAGEMENT
EVENING PROGRAMME

RFC 012: ETHICS AND BUSINESS MANAGEMENT

DATE: 								TIME: 2 HOURS

GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. 
This is a closed book examination. Text book/Reference books/notes are not permitted. 

SPECIAL INSTRUCTIONS: 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s).
2. Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in answer booklet(s). 
4. Marks allocated to each question are shown at the end of the question. 
5. PLEASE start the answer to EACH question on a NEW PAGE. 
6. For the questions, write the number of the question on the answer booklet(s) in the order you answered them. 
7. Write your answers in paragraph form unless stated otherwise.
8. Keep your phone(s) SWITCHED OFF at the front of the examination room.
9. Keep ALL bags and caps at the front of the examination room and do not refer to any unauthorized material before or during the course of the examination.
10. You are only allowed to leave the examination room 30minutes to the end of the Examination.
QUESTION ONE 
a) Explain the following concepts as applied in Ethics and Business Management.
· Business Ethics							(2marks)
· Moral reasoning							(2 marks)
· Ethical reasoning							(2 marks)
· Ethical Dilemma							(2 marks)
· Corporate Social Responsibility					(2 marks)
b) Ethics in business operations matters. Explain three benefits derived from doing the right thing in corporate ethics.							(6 marks)
c) Raman Otieno, a BBA graduate from Riara University with a major in Marketing landed his first job with Mambo Media as a communications officer. He landed the job through his uncle’s contact, Mr. Harrir Shukria who was the Managing Director (MD) for Mambo Media.
Soon after settling in his new role, the MD directed him to persuade a popular media house from publishing an undercover report on a controversial corruption charge against him and instead buy space and advertise on the channel. Raman was however not convinced that his MD was clean, on the other hand, the media house was willing to accommodate Mr. Harrir’s offer as long as they bought advertising space worth Ksh. 2.5 million. 
· Explain the ethical dilemma in the above case 			(3 Marks)
· If you were Raman, how would you handle the above case	 (3 Marks)
· Why do good people do bad things? 				(8 Marks)

QUESTION TWO 
a) Critically evaluate the FIVE Models for Ethical Decision Making providing examples for each										(10 marks)
b) Describe FIVE benefits of CSR to organizations upholding business ethics (10 marks)	
QUESTION THREE
a) Explore SIX ethical issues in business that are brought about by emerging trends in technology									(12 Marks)
b) Explain FOUR forms of Corporate Discrimination that can be reported under the Kenyan Labour Law									(8 Marks)
QUESTION FOUR
a) Analyze FIVE Principles of Managing Ethics in the Workplace		(10 Marks)
b) [bookmark: _GoBack]What are FIVE precautionary steps you need to take before blowing the whistle? (10 Marks)
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