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JANUARY-APRIL 2026 TRIMESTER

SCHOOL OF COMMUNICATION AND MULTIMEDIA JOURNALISM

EXAMINATION FOR DEGREE PROGRAMME

DAY PROGRAMME

RBCJ 7114: INTRODUCTION TO MASS COMMUNICATION

DATE:	9TH APRIL 2026							TIME: 2 HOURS 

GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. 
This is a closed book examination. Text book/Reference books/notes are not permitted. 
SPECIAL INSTRUCTIONS 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s). 
1. Answer Question One and ANY other TWO questions.
1. Questions in all sections should be answered in answer booklet(s) 
1. PLEASE start the answer to EACH question on a NEW PAGE.
1. For the questions, write the number of the question on the answer booklet(s) in the order you answered.
1. Write on both sides of each leaf and indicate number of each question at the top of each page.
1. Write the answers in a paragraph form unless stated otherwise. 
1. Marks allocated to each question are shown at the end of the question. 
1. All rough work must be done on the answer booklet and crossed through!
1. Use supplementary pages only when you have exhausted those in this book
1. Fasten the supplementary pages to the inside back cover of this booklet



QUESTION ONE
[bookmark: _GoBack](a)  Case Study
Read the following case study and answer questions (i), (ii), and (iii).
Case Study:
Amina is a journalist working for a community radio station in rural Kisumu, Kenya. She grew up in a village where newspapers rarely arrived, and most residents relied on the radio for news and information. Today, she is navigating a rapidly changing media landscape, her station now streams online, and she regularly encounters AI-generated content and viral misinformation on social media platforms that her listeners share and believe.
i. Compare and contrast the Print Era and the Radio (Electronic Revolution) as media forms, focusing on their accessibility to rural communities in Kenya.	 (4 Marks)

ii. Using Amina's experience as a journalist, explain two ethical challenges that misinformation poses to modern journalism.					 (3 Marks)


iii. Explain two ethical challenges that Artificial Intelligence presents to journalists like Amina in today's media environment. 					(3 Marks)

(b)
1. In the context of the “Future of Media,” explain the ethical challenges posed by Artificial Intelligence and Misinformation in modern journalism.		(10 Marks)
(c)
1. Evaluate how the Watchdog role of the media functions as the Fourth Estate in a democratic system like Kenya.						(10 Marks)

QUESTION TWO (15 MARKS)
a) Illustrate the Communication Process by identifying its core elements. 	(5 Marks)

b) Analyse the unique characteristics of a mass media audience, specifically focusing on the concepts of heterogeneity and anonymity. 				(10 Marks)




QUESTION THREE (15 Marks)
Early scholars believed the media had a direct effect on audiences.
a) Examine the Hypodermic Needle (Magic Bullet) Theory and why modern scholars consider it limited. 								(6 Marks)

b) Critique the Two-Step Flow Model's role in the communication chain.	 (9 Marks)

QUESTION FOUR (15 Marks)
a) In the context of Agenda Setting Theory, assess how the media prioritise specific news items to influence public discussion. 				(7 Marks)

b) Evaluate George Gerbner’s Cultivation Theory, specifically the concept of Mean World Syndrome, and how it relates to long-term television exposure. (8 Marks)

QUESTION FIVE (15 Marks)
a) In three points, examine the role of the Media Council of Kenya (MCK) and the Communications Authority of Kenya (CAK) in maintaining professional standards. 
(7 Marks)
b) In two points, assess the tension between Media Imperialism and Glocalisation in global networks' influence on local Kenyan culture 			(8 Marks)
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