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RIARA SCHOOL OF INTERNATIONAL RELATIONS & DIPLOMACY
NURTURING INNOVATORS
SEPTEMBER-DECEMBER 2021 TRIMESTER
EXAMINATIONS FOR BACHELOR OF ARTS IN INTERNATIONAL RELATIONS &
DIPLOMACY
RIR 103: INTERNATIONAL CONFLICT MANAGEMENT
DATE: 1ST DECEMBER 2021                                                                    TIME: 2 HOURS
GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. This is a closed book examination. Textbook/Reference books/notes are not permitted.
SPECIAL INSTRUCTIONS:
1 Write your REGISTRATION NO. Clearly on the answer booklet(s).
2 Answer Question One and ANY other TWO questions. 
3 Questions in all sections should be answered in answer booklet(s). 
4 Marks allocated to each question are shown at the end of the question.
5 PLEASE start the answer to EACH question on a NEW PAGE. 
6 For the questions, write the number of the question on the answer booklet(s) in the order you 
   answered them.
7 Write your answers in paragraph form unless stated otherwise. 
8 Keep your phone(s) SWITCHED OFF at the front of the examination room. 
9 Keep ALL bags and caps at the front of the examination room and do not refer to any 
   unauthorized material before or during the course of the examination. 
10 You are only allowed to leave the examination room 30minutes to the end of the Examination.

SECTION A: (COMPULSORY) (30 MARKS).
QUESTION ONE
a) Conflicts normally leave several effects behind both positive and negative. Discuss the Positive/constructive functions of conflict in our society 				(10 marks)
b) Discuss the different actors in a conflict 					(5 marks)
c) With relevant examples, explain the Stages of Conflict 			(10 marks)
d) Explain the difference between Violence and Conflict; and support your answers with relevant examples 								(5 marks)
SECTION B: ANSWER ANY TWO QUESTIONS (40 MARKS)
QUESTION TWO (20 MARKS)
Conflict Management Style is a form of behavior that a person practices in response to conflict with others. When living and interacting with others, you need to know how to resolve issues in different situations. Identify and discuss the five Conflict Management Style 	(20 marks)

QUESTION THREE (20 MARKS)
a). Using examples, explain the mediation process 					(15 marks)
b). Highlight any five roles of a mediator              					(5 marks)

QUESTION FOUR (20 MARKS)
a) Negotiation is discussion between two or more disputants trying to work out a solution to their problem. This interpersonal or intergroup process can occur at a personal level, as well as at a corporate or international (diplomatic) level. Explore 5 sources of power in Negotiation 									(10 marks)
b) [bookmark: _GoBack]Discuss any two Conflict analysis tools used in analyzing a conflict 	(10 marks)
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