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DEPARTMENT OF COMMUNICATION AND MULTIMEDIA JOURNALISM
DECEMBER EXAMINATIONS 2023
EXAMINATION FOR DIPLOMA IN COMMUNICATION AND MULTIMEDIA JOURNALISM
RJN 018: FUNDAMENTALS OF COMMUNICATION
DATE:	 27TH NOVEMBER 2023						TIME: 2 HOURS 

GENERAL INSTRUCTIONS:
i. Students are NOT permitted to write on the examination paper during reading time.
ii. This is a closed book examination. Text book/Reference books/notes are not permitted.
SPECIAL INSTRUCTIONS 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s). 
2. Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in answer booklet(s) 
4. PLEASE start the answer to EACH question on a NEW PAGE.
5. For the questions, write the number of the question on the answer booklet(s) in the order you answered.
6. Write on both sides of each leaf and indicate number of each question at the top of each page.
7. Write the answers in a paragraph form unless stated otherwise. 
8. Marks allocated to each question are shown at the end of the question. 
9. All rough work must be done on the answer booklet and crossed through!
10. Use supplementary pages only when you have exhausted those in this book.
11. Fasten the supplementary pages to the inside back cover of this booklet.


Use the case study to answer questions 1. a, b and c.
Case Study: "The Misunderstood Email"
John works in a fast-paced marketing firm, and he has a lot on his plate. He is leading a team to work on an important project that has a tight deadline. Feeling overwhelmed, John decides to send an email to his team members to update them on the project's progress and allocate tasks. The email reads as follows:
Subject: Project Update
Hi team,
I need everyone to step up their game and get this project moving. We are already behind schedule, and we can't afford any more delays. Jane, I need those market research reports ASAP. Mark, start working on the presentation slides. Sarah, make sure the client's feedback is implemented. Tom, I haven't seen any progress from your end – what's going on? Let's get this project done and make it a success!
Regards,
John
__________________________________________________________________________
The next day, Tom approaches John, looking upset. He says, "John, I was really hurt by your email yesterday. It felt like you were attacking me personally, and I'm doing my best to contribute to the project. I would appreciate a more supportive and understanding approach."
PART A (COMPULSORY)
Question One
a) Identify at least three communication issues present in John's email. 	(3 marks)
b) Discuss the importance of emotional intelligence in this situation and how it could have improved the communication between John and his team members. 	(6 marks)
c) Recommend three strategies John can implement to improve communication with his team and foster a more positive and productive work environment. 		(6 marks)

d) Describe the elements of the communication process and provide examples for each. 
(5 marks)
e) What are the differences between verbal and nonverbal communication? Give an example of each. 								(4 marks)
f) [bookmark: _GoBack]In three points, explain the importance of active listening in effective communication. 
(6marks)
PART B (CHOOSE ANY TWO QUESTIONS)
Question Two
a. What is constructive and destructive feedback? 				(3 marks)
b. In four points, discuss how feedback contributes to the effectiveness of communication. 							          (12 marks)

Question Three
Evaluate any three key principles of effective verbal communication. 	           (15 marks)

Question Four
a. Describe interpersonal communication. 					(3 marks)
b. In four points, explain the role of conflict in interpersonal communication. 
           (12 marks)
Question Five
In five points, assess the role of leadership in facilitating effective group communication. 
          (15 marks)
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