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DEPARTMENT OF COMMUNICATION AND MULTIMEDIA JOURNALISM
SEPTEMBER-DECEMBER TRIMESTER EXAMINATIONS 2025
EXAMINATION FOR DEGREE
RIARA BACHELOR FOUNDATION COURSE
RDFC 6112: BASICS OF INFORMATION TECHNOLOGY & AI
DIPLOMA CLASS
DATE: 5TH DECEMBER 2025 						TIME: 2HOURS

GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. 
This is a closed book examination. Text book/Reference books/notes are not permitted. 
SPECIAL INSTRUCTIONS
1. Write your REGISTRATION NO. Clearly on the answer booklet(s).
1.  Answer Question One and ANY other TWO questions.
1. Questions in all sections should be answered in answer booklet(s). 
1. PLEASE start the answer to EACH question on a NEW PAGE. 
1. For the questions, write the number of the question on the answer booklet(s) in the order you answered. 
1. Write on both sides of each leaf and indicate number of each question at the top of each page.
1. Write the answers in paragraph form unless stated otherwise. 
1. Marks allocated to each question are shown at the end of the question.
1. All rough work must be done on the answer booklet and crossed through! 
1. Use supplementary pages only when you have exhausted those in this booklet.
1. Fasten the supplementary pages to the inside back cover of this booklet
SECTION A (COMPULSORY)

QUESTION ONE (20 MARKS)
a) Define Information Technology (IT) and explain its importance in modern organizations.								         (3 Marks)
b) Briefly explain the four main components of a computer system.              (4 Marks)
c) Illustrate with appropriate examples how IT has transformed the education sector in Kenya   									(3 Marks)
d) Differentiate between system software and application software using appropriate											 (2 Marks)
e) State THREE ways in which spreadsheet software is used in small businesses. 
(3 Marks)
f) Explain two real-life applications of Artificial Intelligence (AI) that are commonly used in everyday life. For each, describe how it works and the benefit it provides to users. 										 (5 Marks)

SECTION B (ANSWER ANY TWO QUESTIONS IN THIS SECTION)

QUESTION TWO (15 MARKS)
a) Explain the difference between data and information with an example.       (2 Marks)
b) State three functions of an operating system.  				(3 Marks)
c) Demonstrate how a word processor can be used in a business report.           (5 Marks)
d) Identify THREE ethical issues associated with IT in workplaces.                 ( 3 Marks)
e) Compare primary memory with secondary memory in terms of speed, cost, and usage. 										(2 Marks)
QUESTION THREE (15 MARKS)
a) Evaluate the role of firewalls in network security 			            (2 Marks)
b) Recommend THREE IT tools that a teacher can use for remote teaching. 	(3 Marks)
c) Explain the importance of information systems in decision-making 		(4 Marks)
d) Discuss THREE consequences of software piracy                                          (6 Marks)

QUESTION FOUR  (15 MARKS)

a) Differentiate between primary and secondary storage with examples.   (4 Marks)
b) Define computer networking and give two types of networks.                (3 Marks)
c) Explain how social media can be used as a digital marketing tool for a small restaurant.                                                                                                  
(4 Marks)
d) State two examples of database management systems.                            (2 Marks)
e) Mention two common cybersecurity threats                                              (2 Marks)

[bookmark: _GoBack]QUESTION FIVE (15 MARKS)

a) Explain the client-server model in computer networking 			 (4 Marks)
b) Demonstrate how spreadsheets can be applied in inventory management 	 (2 Marks)
c) Discuss the difference between RAM and ROM with their functions.            (4 Marks)
d) Define cloud computing and state an example of cloud service provider        (2 Marks)
e) Describe three advantages of e-commerce for customers.                               (3 Marks)
Page 3 of 3

image1.png
Riaral®

University




