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Riara School of Business
Nurturing business innovators
SEPTEMBER – DECEMBER, 2024
EXAMINATION FOR DIPLOMA IN BUSINESS MANAGEMENT
DAY PROGRAMME
RBM 015: BUSINESS COMMUNICATIONS

[bookmark: _GoBack]DATE:  3RD DECEMBER, 2024                                                                                                                 TIME: 2 HOURS

GENERAL INSTRUCTIONS:
Students are NOT permitted to write on the examination paper during reading time.
This is a closed book examination. Text book/Reference books/notes are not permitted.
 SPECIAL INSTRUCTIONS 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s). 
1. Answer Question One and ANY other TWO questions.
1. Questions in all sections should be answered in answer booklet(s) 
1. PLEASE start the answer to EACH question on a NEW PAGE.
1. For the questions, write the number of the question on the answer booklet(s) in the order you answered.
1. Write on both sides of each leaf and indicate number of each question at the top of each page.
1. Write the answers in a paragraph form unless stated otherwise. 
1. Marks allocated to each question are shown at the end of the question. 
1. All rough work must be done on the answer booklet and crossed through!
1. Use supplementary pages only when you have exhausted those in this book
1. Fasten the supplementary pages to the inside back cover of this booklet



QUESTION ONE: COMPULSORY (20MKS)
a) [bookmark: _Hlk96460858]No matter the setting and number of people involved, communication involves a circular dynamic process. Describe the SEVEN MAIN ELEMENTS within the communication MODEL.                                                                                                              (7 marks)
b) Evaluate SIX essentials of a good presentation.                                                    (6 marks)
c) [bookmark: _Hlk96461774]Successful organization are said to be driven by effective communication. Discuss SEVEN C’s managers apply in successful business communication.                                   (7 marks)

QUESTION TWO
a) Discuss FOUR main directions in which internal Communication flows within an Organization.                                                                                                        (8 marks)
b) You have been called to attend an interview at Safaricom Foundation for a job position in Accountant. Summarize SIX tasks that you need to complete as you prepare for the success of your interview.   	                        (12 marks)

QUESTION THREE
a) Research has broken down interpersonal communication into a number of elements in order that it can be more easily understood. Discuss FIVE elements of interpersonal communication in Businesses. 	                        (10 marks)
b) Explain FIVE ways on how information and media sharing sites are used in business       communication.     	          	                                                                             (10 marks)

QUESTION FOUR
a) Discuss the FIVE effective listening Habits.					     (10 marks)
b) Explain the Three Step Writing Process                                                               (10 marks)

Page 1 of 2

image1.png
Riara@l

University




