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DEPARTMENT OF COMMUNICATION AND MULTIMEDIA JOURNALISM
NURTURING INNOVATORS
JANUARY-APRIL 2023 TRIMESTER 
EXAMINATION FOR BACHELOR OF COMMUNICATION AND MULTIMEDIA JOURNALISM
DAY PROGRAMME
RJN 220: DIGITAL INNOVATIONS AND MANAGEMENT
DATE: TUESDAY, 11TH APRIL 2023			TIME: 2 HOURS: 9.00AM -11.00 AM
GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. 
This is a closed book examination. Text book/Reference books/notes are not permitted. 
SPECIAL INSTRUCTIONS 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s). 
2. Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in answer booklet(s) 
4. PLEASE start the answer to EACH question on a NEW PAGE.
5. For the questions, write the number of the question on the answer booklet(s) in the order you answered.
6. Write on both sides of each leaf and indicate number of each question at the top of each page.
7. Write the answers in a paragraph form unless stated otherwise. 
8. Marks allocated to each question are shown at the end of the question. 
9. All rough work must be done on the answer booklet and crossed through!
10. Use supplementary pages only when you have exhausted those in this book.
11. Fasten the supplementary pages to the inside back cover of this booklet.
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QUESTION ONE
a) The emergence of digital news sites and the proliferation of social networking sites such as Facebook, Twitter, YouTube and Instagram have had a negative impact on legacy media.” Discuss this statement factoring in the key metrics (10marks).
b) The emergence of social media as a powerful communication tool has forced media houses to rethink their leadership structures thereby creating new roles. Discuss 
(10marks)
QUESTION TWO
 “The media landscape continues to change, with new innovations being made every single day.” Discuss this statement while backing it up with relevant innovations made by Kenya’s leading media houses – Royal Media Services, Nation Media Group and the Standard Media Group 											(15marks)	
QUESTION THREE
a) Explain the concept of Media Innovation? 					(2 marks)
b) List the 4Ps of Innovation and explain how they apply to a Media business (8 marks)
c) You’ve been hired as the News and Content Manager. Explain the five changes you’d institute to make the content more appealing to younger readers – those aged between 18-35. 										(5 marks)

QUESTION FOUR
a) Explain the concept of Paywall 						(2 marks)
b) Basing your description in (4a) above, list and explain in detail at least seven measures a media enterprise can employ to make Paywall a success citing relevant examples 								         (13 marks)

QUESTION FIVE
In the era of technology, news gathering, processing and dissemination has become much faster than before. As a newly hired political reporter, you have been sent to a highly charged political function. Guided by your multimedia storytelling skills, elucidate how you’ll cover he event real time for your radio and TV channels, digital as well as print platforms – highlighting in detail each step 							(15marks)
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