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INSTRUCTIONS
i) Answer question one and any other two
ii) Marks allocated to each question are shown at the end of the question
iii) Arrange your work neatly and indicate the questions answered in the
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QUESTION ONE

a) The business environment is the surrounding conditions in which an organization operates

and it can be divided into two broad categories: internal and external

a. Highlight;

i. Internal Business Environment (2 Marks)

ii. External Business Environment (2 Marks)

b. Analyze SIX(6) importance of business environment (12Marks )

c. Using examples explain FOUR(4) Features of Business Environment (8 Marks)

d) Using examples discuss THREE(3) types of Economic Integration (6 Marks)

QUESTION TWO

a) Examine the MACRO – LEVEL in business environment (12 Marks)

b) Describe any Four (4) social responsibilities of a business towards its customers



(8Marks)

QUESTION THREE

a) Explain why FIVE (5) reasons why African governments have not been very successful to
attract foreign investors. (10
Marks)

b) Analyze FIVE (5) ways technology has positively impacted on the business environment.
(10 Marks)

QUESTION FOUR

a) Define and discuss the role of SWOT in Business Environment (12 Marks)

b) Highlight any FOUR (4) factors of your choice promoting Globalization (8 Marks )
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