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DEPARTMENT OF COMMUNICATION AND MULTIMEDIA JOURNALISM
NURTURING INNOVATORS
MAY-AUGUST 2023 TRIMESTER 
EXAMINATION FOR RIARA FOUNDATION COURSE
DAY PROGRAMME (DEGREE)
RFC 101: COMMUNICATION AND WRITING SKILLS
DATE: 2ND AUGUST 2023							TIME: 2 HOURS

GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. 
This is a closed book examination. Text book/Reference books/notes are not permitted. 

SPECIAL INSTRUCTIONS 
1. Write your REGISTRATION NO. Clearly on the answer booklet(s). 
2. Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in answer booklet(s) 
4. PLEASE start the answer to EACH question on a NEW PAGE.
5. For the questions, write the number of the question on the answer booklet(s) in the order you answered.
6. Write on both sides of each leaf and indicate the number of each question at the top of each page.
7. Write the answers in a paragraph form unless stated otherwise. 
8. Marks allocated to each question are shown at the end of the question. 
9. All rough work must be done on the answer booklet and crossed through!
10. Use supplementary pages only when you have exhausted those in this book.
11. Fasten the supplementary pages to the inside back cover of this booklet.



Question One (Compulsory 20 Marks)
Njeri is attending a public lecture in the University’s auditorium. She had thought of not coming because of a cold that made her sleepy and tired. Because she came late, Njeri is sitting right at the back. The speaker is loud and clear and his talk is on sustainable solutions to unemployment in Kenya. Many a times the speaker asks a question Njeri wants to answer but is not picked. Sometimes, Njeri thinks about the many assignments that are due the following week and wonders how she will beat the deadlines. Next to her is a college mate chewing gum rather significantly and is constantly on his phone which has a little sound. Meanwhile, the speaker seems to have mother-tongue interference although Njeri can follow. 
a) Explain the type of communication in the context above 		(3 marks). 
b) Name and describe at least 5 elements of the communication process in the above scenario 								(10 marks) 
c) From the context, critically evaluate whether successful communication took place 
(3 marks)
d) Identify and explain 3 types of noise in the context above 		(4 marks)

Question Two (10 Marks)
a) Distinguish hearing from listening 						(2 marks)
b) Discuss any 4 levels of effective listening 					(8 marks)

Question Three (10 Marks)
You have been requested to write a recommendation letter for someone applying for a job position.
Write this letter 									(10 marks)

Question Four (10 Marks)
You are set to address a multicultural audience of 70 people in London about youth empowerment. 
a) Analyze three techniques you could use to arouse the audience at the introduction stage of the speech 									(6 marks)
b) Explain two types of visual aids you can use to enhance your speech 	(4 marks)

Question Five (10 Marks)
[bookmark: _GoBack]Using local examples, discuss one legal and one ethical issue professional communicators ought to observe in their writing.								(10 marks)
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