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DEPARTMENT OF COMMUNICATION AND MULTIMEDIA JOURNALISM
NURTURING INNOVATORS
SEPTEMBER–DECEMBER 2022 TRIMESTER 
EXAMINATION FOR RIARA FOUNDATION COURSE
DIPLOMA PROGRAMME
RFC 101: COMMUNICATION AND WRITING SKILLS
DATE:   WEDNESDAY, 30TH NOVEMBER 2022	                   TIME: 2 Hours        2.00 PM-4.00 PM
GENERAL INSTRUCTIONS: 
Students are NOT permitted to write on the examination paper during reading time. 
This is a closed book examination. Text book/Reference books/notes are not permitted. 
SPECIAL INSTRUCTIONS: 
1 Write your REGISTRATION NO. Clearly on the answer booklet(s). 
2 Answer Question One and ANY other TWO questions.
3 Questions in all sections should be answered in answer booklet(s). 
4 Marks allocated to each question are shown at the end of the question. 
5 PLEASE start the answer to EACH question on a NEW PAGE. 
6 For the questions, write the number of the question on the answer booklet(s) in the order you answered them. 
7 Write your answers in paragraph form unless stated otherwise. 
8 Keep your phone(s) SWITCHED OFF at the front of the examination room. 
9 Keep ALL bags and caps at the front of the examination room and do not refer to any unauthorized material before or during the course of the examination. 
10 You are only allowed to leave the examination room 30minutes to the end of the Examination.




QUESTION ONE (COMPULSORY 20 MARKS)
a) Define communication. 							(2 marks)
b) Using a schema, describe Harold Laswell’s model of communication and identify two challenges associated with the model. 					(5 marks)
c) Joan’s mother calls her three times, but Joan does not respond. The mother then calls her one last time, this time mentioning that she needs a glass of water. Joan still doesn’t respond to the call, but a few minutes later, she fetches her mother the glass of water.
(i) Identify the type of communication in the context above. 		(1mark)
(ii) Identify and explain any FIVE components of the communication process evident in the context above. 							(10 marks) 
(iii) Evaluate whether communication was successful in the scenario above. (2 marks)

QUESTION TWO 
a) Mention any 2 library classification systems and identify the one in use at Riara University. 
(3 marks)

b) i. Define plagiarism. 								(2 marks)
ii. Explain 2 ways you can avoid plagiarism in academic writing. 		(5 marks)

QUESTION THREE 
You are the officer in charge of purchasing in your company. You had ordered for 30 specific types of laptops from a manufacturing plant in China. However, the 30 pieces delivered do not match your order. Explain what information you will include in a letter of complaint. (10 marks)

QUESTION FOUR
Shukria is set to address a multicultural audience of 60 people in a UN-sponsored event on leadership by young people. Explain how she can deliver a great speech. 		(10 marks)

QUESTION FIVE

a) Advise a candidate due for a job interview by expounding on any 3 common interview questions and how they should respond. 					(6 marks)
b) [bookmark: _GoBack]Mention any other 4 things the candidate ought to observe for success. 	(4 marks)
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