[image: RU LOGO PNG]
RIARA SCHOOL OF INTERNATIONAL RELATIONS & DIPLOMACY
NURTURING INNOVATORS
SEPTEMBER - DECEMBER 2022 TRIMESTER 
EXAMINATIONS FOR CERTIFICATE IN CORPORATE DIPLOMACY
ONLINE PROGRAMME
RIR 009: PROCEDURES FOR ORGANISING VISITS MEETINGS AND CONFERENCES

DATE: DECEMBER, 2022 						          TIME:  2 HOURS

SPECIAL INSTRUCTIONS
1. Write your REGISTRATION NO. Clearly on the answer booklet(s).
1.  Answer Question One and ANY other TWO questions.
1. Questions in all sections should be answered in answer booklet(s). 
1. PLEASE start the answer to EACH question on a NEW PAGE. 
1. For the questions, write the number of the question on the answer booklet(s) in the order you answered. 
1. Write on both sides of each leaf and indicate number of each question at the top of each page.
1. Write the answers in paragraph form unless stated otherwise. 
1. Marks allocated to each question are shown at the end of the question.
1. All rough work must be done on the answer booklet and crossed through! 

1. Use supplementary pages only when you have exhausted those in this booklet.
1. Fasten the supplementary pages to the inside back cover of this booklet. 

	SECTION A (COMPULSORY 30 MARKS)

QUESTION ONE
a) (I) Name three popular and effective event seating arrangement.                               (3 marks)
(II) Explain the factors that you will consider when planning the type of seating arrangement that will be most suitable.                                                                                            (3 marks)
(III) What is a banquet style seating arrangement and the ideal number of persons per table.								                                                       (4 marks)


b) You have been asked by the CEO of your firm to organise a social event that will take place in three weeks. The occasion is to celebrate a recent recognition of the firm. Explain in detail all the considerations you will make to plan a successful event.                                       (10 marks)

c) (i). Boardroom style seating is very conducive to group discussions and shorter presentations. Give five examples of events that are ideal for this seating arrangement.                 (5 marks)

(ii). An auditorium style seating arrangement provides ample room to pack in lots of guests as well as an established space to display slides, logos, and other branded materials. Give four examples of events that are ideal for this seating arrangement.			(5 marks)


SECTION B (CHOOSE ONLY TWO QUESTIONS: 40 MARKS)
QUESTION TWO
a) Greeting someone you know is a vital part of courtesy and goodwill. What is the importance of greetings in your working environment and the society at large and the interpretations of not greeting?                                                                       (10 marks)


b) Explain the difference in greetings in a formal and informal scenario. {Example: Mary meets her boss in the street while in the company of Judy, her workmate. How does Mary introduce Judy?} Give similar examples in a formal and informal situation. (10 marks)


QUESTION THREE
a) Home is the best place to cultivate good greeting manners. However, the importance of this gesture is most often not observed. Describe how this situation can be improved in a domestic setup and what not to say to the loved ones.                                     (10 marks)

b) When you rise to greet someone who has just entered the room, you are demonstrating time-honoured respect. However, there are situations where you can’t greet someone standing. Illustrate with some examples.                                                               (5 marks)

c) The ritual of shaking hands dates at least back to ancient Egypt and Babylon, and possibly further than recorded history shows. Explain the significance of a handshake when carrying out a business deal in the modern world.                                      (5 marks)

QUESTION FOUR
a) What is a State Banquet?  (3 Marks)
b) What is the significance of a toast at a State Banquet? (4 marks)
c) Depending on the time of the day, what other names refer to State Banquets?  (3 marks)
d) Describe the formal dressings and seating arrangements in a State Banquet. (10 marks)

QUESTION FIVE
a) In 2021, President Uhuru Kenyatta of Kenya made a three-day State Visit to the Republic of South Africa where he had a bilateral meeting and a State Banquet made in his honour. Briefly describe the significance of the following: 
a) Playing of the national anthem of Kenya and the EAC 	(mark 4)
b) Formal dressing during a bilateral meeting			(mark 4)
c) Dressing casual during the state banquet			(mark 4)
d) Exchanging gifts						(mark 4)
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