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DEPARTMENT OF COMMUNICATION AND MULTIMEDIA JOURNALISM
NURTURING INNOVATORS
SEPTEMBER–DECEMBER 2022 TRIMESTER 
EXAMINATION FOR BACHELOR OF COMMUNICATION AND MULTIMEDIA JOURNALISM
 DAY PROGRAMME
RJN 112: INTRODUCTION TO HUMAN COMMUNICATION
DATE:   MONDAY 28TH NOVEMBER 2022	                        TIME: 2 HOURS     2.00 PM – 04:00 PM
SPECIAL INSTRUCTIONS
1. Write your REGISTRATION NO. Clearly on the answer booklet(s).
2.  Answer Question One and ANY other TWO questions.
3. Questions in all sections should be answered in answer booklet(s). 
4. PLEASE start the answer to EACH question on a NEW PAGE. 
5. For the questions, write the number of the question on the answer booklet(s) in the order you answered. 
6. Write on both sides of each leaf and indicate number of each question at the top of each page.
7. Write the answers in paragraph form unless stated otherwise. 
8. Marks allocated to each question are shown at the end of the question.
9. All rough work must be done on the answer booklet and crossed through! 
10. Use supplementary pages only when you have exhausted those in this booklet.
11. Fasten the supplementary pages to the inside back cover of this booklet. 

QUESTION ONE (COMPULSORY)
a) In the recent past, employers have complained that young graduates lack soft skills. 
i. Name any four soft skills required in a work environment. 		(4 marks)
ii. In reference to question (i) explain how you are working towards developing soft skills in order to be a better employer or employee upon graduation. 		(8 marks)

b) i. Define self-disclosure. 							(2 marks)
ii. Explain any five guidelines to adhere to during disclosure. 		(10 marks)

c) One of the keys to human communication is connecting with the person you are speaking with. Elaborate three ways how this connection can happen. 		(6 marks)

QUESTION TWO
In five points explain why culture plays a critical role in any form of communication. 
(15 marks)
QUESTION THREE
With examples, explain any three of the following approaches to leadership: (5 marks each)
i. The traits approach 
ii. The functional approach
iii. The transformational approach
iv. [bookmark: _GoBack]The situational approach

QUESTION FOUR
With practical examples, describe any three myths in leadership. 			(15 marks)

QUESTION FIVE
Pick any of the problem solving techniques learnt in class. Explain how you will solve a problem that has occurred in a class group project and it is stopping you from completing your assignment on time. 										(15 marks)
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